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Salesforce 4 = -F 1999 4 2 A, Z3&XTX£E \4 0. Salesforce & P % 2% 3 (CRM) #44Feyeskime4, T
2000 £ & 4f CRM #4711, FW LS I I ey ATk, FJIANTH AT 65, LI KXNEF6 Tm
ARG E—869 CRM Bk 7 £, Na it 4 2dd =, #3), £, MR (1oT) AT (Al) #FHA,
AEH T ik B P 5E P ZIHK A,

B4 1 Salesforce Lk 5-MARHEH K

...Consistent Organic Growth to $20 Billion Plus

TAM: $378 TAM: $7282
Employees: 13K Employees: 30K
a®s

TAM: $12082
Employees: >45K

(—) =+##HRAM, 4% CRM SaaS &HAAEH

=) R Salesforce X B n#2, T KE»H =AM

1. 1999-2004: #% CRM #4645 B &

f L2 A1, Salesforce &%~ “No Software” X, @#k%k. Siebel. ¥ F A= SAP 47 L E k., HELBiT—27
5| Lt 5 35755, Salesforce #5467 A & 497 1% (SaaS A= SFA 47696474 ) #2324 (no software) . FEH,
/8] B 2001 69 590 7 £ LI K £ 2003 F49 5090 7 £ L. F 2004 £ IPO id42¥, Salesforce 49 ARR (£
wEEH) A BT 9600 H £ T, AEMEAA 111CET. £ IPO HH, 2838 A LAt 55%.

B % 2 Salesforce 3 “No Software” &

THE END OF SOFTWARE

Online sales force automation that makes software obsolete.
As easy to use as your favorite Web site, salesforce.com lets
companies of any size securely access, manage, and share
sales information. No software to buy, install, or upgrade.
Sign-up online and your first five users are FREE for one

year!
Take the Tour
See how salesforce.com makes it
easy to manage and share your
sales information.
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ik CRM 2.5 FAE . 4t TR, ik T W EREM A, &FZME. MEfLEy g T 1T BRIFL
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2) RHEXEB L RE, RIENE) 64 Rk, (BT — RN AR % F P AT % %128 f <4 CRM LA,
— /AR R R X T X e, ToAEE S AR AMER XK T, E— MBS T4 E—2E
oA AREIBAEX LS T2 R 69 7 5, # 8 Salesforce 52 ILA & AR E,

3) BT EREX, N8 H5E P BBSEITER, M BEZRIMT T, wREP B ZEFEITER AT F
K, WTAFZLEETAH A 0940,
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FAFIE: 36 K. He)iEA

2. 2005-2014: M SaaS % PaaS #5362

Salesforc FHeGRATTH £ EH4F L5005 6EA, M8 RmBERRIF KN SENBX LA SaaS 23],
Salesforce #£# 7 —ANF &, L E T AT Salesforce & & 45, FloTifdTiE T —/M%u4E X, Salesforce A 7
TSR IR A4l E AT B TR AR F . 2005 4 Salesforce £ # 7 AppExchange, ZEXAF4& L, % =77
REHTOARER TR, 455 45 25 Salesforce A P AL X 249 HE AR .
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Bk 4 AppExchange N3k R &

TOP REVIEWS

Appforce Channel
Management

Appforce Channel Plans

rpuk s Appforce Compensation
Solect from over 70 opplications  [ETEYTTN

——— e L
o= = 1 E -cv:;h bbl: 10 salesforce.com Appforce Recommend It!
- {4 s,
. - oty Appforce Vacation
E 1 (] s

Announcing a New Era
In OnDemand

B owse, tost drive) ond Tnstoll]

Direct Maller
eCredit
etrace

Application Categories
MOST POPULAR

£l saLes £ MARKETING E] HUMAN RESOURCES DreamTeam
Sales Methodologies Events Recrulting Appforce Expense
Quoting & Orders Emall Marketing Employee Services Iracker
Sales Intelligence Channel Marketing Surveys Appforce Project and
Data Cleansing Market Research Policy

Sales Operations
Channel Sales (PRM)

Data Cleansing
Programs & Promotions

Appforce Sales Quotes

Appforce Services Project
Commissions £ INDUSTRY SOLUTIONS Apptores
L £ FINANCE & Health'Care Appforce Compensation
ADMINISTRATION Software Tracking

Manufacturing

EskerOnDemand
Sales Executive

Project Management
Order Management (4 Education

Expense Tracking Professional Services
Purchasing Real Estate

E) SERVICE & SUPPORT
Contact Centers
Field Service

AR Ao RobliE K

WJE, Salesforce HFAIE4: X A 7 Apex. Force.com, ¥ 2008 4% # Force.com 2 £ % —/~ PaaS /= ot, [ A
Force.com 4% Salesforce 43 T —/AN#7 69 Bl R 8, B A H =7 & 2AT 9% F 44 XA-F & . Force.com Rl RA T
st P AR ASF 0 SR, BRERRE 99 £4, Anbk T A P AR T su it b e iR R

FIAF, o8] AW R I, £ B oY~ B E bl o) = S s AT 3 4L, Midd i Tegis =y K E) CRM X
ShEg e AR, 2011 £F, Salesforce iy ég A L4k 23] Jigsaw #4777 £ T AL £ 4 4 Data.com; 2012 F
Salesforce & 69 4L & P IR G T B Assistly #4T T Z 7 A2 545 H £.4 % Desk.com; 2013 4 Salesforce H Iy &
8942 AR WS M -F 6 Radian 6 ¥_% >4 Social.com.

B % 5 Salesforce £ PaaS AR#&A 5

2005 2008 2013

%% App Exchange BH— M EAFEEN W SR AR
, EXAFESLE= BEAFES: Force.com WESRadian 68
BAREETLGIZE , Force.comZtE &#Social.com, it
CHINA, FHERA HF—PaaSF=@, BB AR
5 Salesforce i YFE=)57ESalesforce HIBFNCRMEDES S
HEEHEHEMRR HI284E R E N AR i

2006 2011 2012

&TApex, XE— KRR EUE A T igsaw TR 3B RS T E Assistlyit
MERREES, HWTTEREMHERD 1T EEMHIEHER ADesk.com
AIFBE=HEFR Data.com, E{LUXHEAIK . Desk.comfsiF/ MLk Twitterfl
fESalesforceflyZiH Ra%sESalesforcell B T7E FacebookZF 3B R FIRMIHEFIRS
P, HEZ840 HR SaaSfTlAYLS5EE, FHE , HES120iREES, IRETFIOE
SiizfTn XTI T EHERE B AFNSE— IR AT E SR

FALE S Wind. ZEEYLER

3. 2015-%4: 4Ti& “CRM+AI+# B 7% 4 &

CRM A waA3r4: &JR (Service) . 45 CRM (Sales) . 244 CRM (Markting) #=%% ( Digital Commerce) ,
F£ 2016 4 6 A, Salesforce vi 28 12 £ TLHI 44 I< ) Demandware &, #haT7 £ CRM w93k b 4 69 e —3k, M
A2 TH4) CRM R B,
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2016 “F, Salesforce 4k 7 & #7 Al s ——Einstein ( ZEA732) , CRM+AI X FKF| AT %49 X7z, Einstein
SRBNB L SR E N, AFITEAXTLZE, FTNEFITh, fHFET—FRHTH, RAFBE PRIt
A2 fE

2018 4 3 A, Salesforce vA 65 1Z £ TAKIH) T #4412 % Mulesoft, Mulesoft 324649 5 T 6188 APl (5 H 42545
0 ) AjiEE AL N AR HIEAR GG M F M4, F5Bh Salesforce 4545 RF) A B P 694838, A Einstein 32 4E 345
¥ 4%. 2019 4 6 A, Salesforce /& ¥ 157 12 & UMM #0357 A oA7 /8] Tableau, X2 Salesforce 7 . L4 % & &
#9—Z 0, Salesforce £ K HABATIRE T X —F 2T, A5 “CRM+AI+H#IE” A SRR T E.

(=) %% 5 5B CRM SaaS 2% F —, W &RHEE5R4

Salesforce /& SaaS ARRHEL F =, CRM @540 L F—. R TP A Synergy Research ¢948it, ke
SaaS MR 4B 7 b HE L % —, Salesforce 12/ % =, Adobe. ¥ A= SAP 577 % =. £+, /£ CRM X —2m 540K,
Salesforce #2 /& i £ Hufx,

B& 6 2017Q2 & 1b4K SaaS WHARE S L EHEL R AWK F

Enterprise SaaS Growth & Market Leaders - Q2 2017

Total Microsoft, Salesforce, Adobe,
SaaS Oracle, SAP

|
@ Collaboration Microsoft, Cisco, Google
o
-
g CRM _ Salesforce, Microsoft, Zendesk
=
w
= . ADP, Workday
HR/HCM
5 o | .- <
T Other
System
Infrastructure IBM, Oracle, SAP
SaaS
0% 10% 20% 30% 40%

Year-on-Year Worldwide Revenue Growth
Source: Synergy Research Group

##A K Synergy Research Group. Z4/724

M CRM 4Rk A, Salesforce #9 3 &4 R4 20%, HFERBTRI;A, EREABZEGAEY. IDC HEZF, A
2013 Ak, Salesforce i£4: A 340523k CRM W39 % —, JFE T 9084 4- 5T, 2017 4 Salesforce 497 3 & A
F k%) 19.6%, RiTMLEFH =, =, WL ) Oracle. SAP Fafikdk ) T G A=, HILE BT, %49 CRM J & Oracle
Fo SAP 84T G B FA T TR F. KAVIAA AL SaaS ik & R4 T, Salesforce 49 3% 4A 2 4k 4 32 7t.
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BA& 7 2013-2017 F4£ 3K CRM %4 F 5455

Salesforce. #1 in CRM, Sales, Customer Service, and Marketing

/ 19.6% @

0‘\0\0_ s 71% ORACLE
o O

—0 — a= =—8 .50 E-!':'
= = ﬂ‘____8 4.0% =‘“ Microsoft
O o= s 3.2% I\ Adobe

FAHER: IDC, Feg)iER

IDC £ X #) CRM LA T H LAE A T AT #E, BF RS, REFSATHEHELA.

® 4 g3t (Sales Force Automation, f&#k SFA) 47k, Salesforce vA 35.2%7 3% & A FHE4 5 —.

® 7= Garnter #9 SFA #E4% F, Salesforce 4154 % 12 FARBFAR L Hof,

® EEANATIR, 2017 4F Salesforce &4 % —9iufs, T LA F A 10.5%.

® AR FRSAK, Salesforce —¥4d, W% LA ik 38.2%.

Bk 8 2013-2017 42344 E M T 08 B4 9 Sales Force Automation (SFA) B £ F&

Salesforce. #1 in Sales

___,_,_—0/10 35.2% @ o
@ Microsoft
O—"’/’O—"_’_—o bomonkne @ @ Oracle

.A RMNEXT @ s
13.3% ORACLE | e ® @ SugarCRM
o__’__o—’o__—__o___.—-—-—_" 8.1% =u Microsoft by
Xiaoshouy
41%
7

2016

ABILITY TO EXECUTE

COMPLETENESS OF VISION As of June 2018 © Gartner, Inc

FAFFEM: IDC. FEd)iE FAEE M Gartner. ZE6)7iE K
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B& 10 2013-2017 FAIREH K4 T 548 B& 11 2013- 2017 F43RE P R 531 405

#1 in Marketing Salesforce. #1 in Customer Service

Ark

38.2% @
Z:::::g::::jt====#y_‘=:£9ﬂbmmm

R S— e e G (€T
98% ORACLE

9.6% w

Salesforce.

2013 2014 2015 2016 2017

HHFFIE: \DC. IR HHAF I \DC. EER

= MHadr: BRBARERK, FARTAAEHEA GRS

(—) BLEARERK, FHERSET

B EFAk, A8 ERPANFREAEEK, 2018 405 LI LB k5N 132.82 10 £T, FEHbigK 26.02%, ¥gik
k5] 2015 VAR R 5. A ALK SaaS AME AL —, NG AG PRI K X ARG AR SaaS T LR L E.
R Salesforce 2k NI ARIFIPIG K, M 2011 F £ 2015 5F, &) AALRFLLTH, A ZE 2016 F4 R %
NA5, T2REALET SaaS X LRI, KERAGIIK., ERFRNNEETRE, T2 FAERH TR, L
BENATAHE.

W& 12 _EWrAk Salesforce ELIKARIGE B4 13 LAk Salesforce %#)iH &3k
1400 1 13282 60% 120 - 11.10- 4000%
1200 104.80 L 50% 10.0 L 3000%
1000 - 80 -
] 83.92 - 40% ] - 2000%
80.0 60 ]
1 66.67 i s %
] - v 1000%
60.0 3.7 23 o
: 4071 ] 0%
: - 20% 20 -
200 - 30.50 “0.28 015 043 081 064
E 16572287 00 - -1000%
200 - 10.77 13.06 '~ - 10% g B/ p
1210 749 oo 12005 2007 2008 2009 2010 291 )5 2016 2017 2018
00 - ) ] 2707232 263
2005 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 (40) - 2 : - -3000%
— A (Z27)  —e— FREE —F (75T —a— FbEE
FAA R Wind, ZEa)iER HAHF IR Wind, ZEe)iERK

(=) ITHABRSEXARZEEHNLARTHRE, BAEDIEFHRES
TR RRS2n8) BN IR . Salesforce 49N EZ R BT HAIL: iTHES LHFRS, LieF LRSI, 2018
FENEIT W o I 1241010570, & BN E) 9355%, [ LI 27%. T fe Ak T 22 47k
F BRI MK, P OEHEF, FHRPINAEF QHINHTH.
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W& 14 Salesforce J M A&,

100%
80%
60%
40%
20%

0%

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
ARSI RS RN

FHAM: Wind, FEe)iEA

SaaS iITH R SAEX AR T A8 2 EFHNLFAERMEK. LT RN B EFFHIALAE GAGR £ 30%VA L,
FEMNF 89 & ORI /E 20%-30%, #2469 AR B1F 5 TN 8) 3 Ol 3 6937 B RS AE K.

B& 15 LW elk Salesforce B EEFHRNLARE

200 - 90%
350 | - 80%
300 | 70%

1 60%
250

] 50%
200

] 20%
150 -

] 30%
100 0%
5.0 - 10%
00 - 0%

2005 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

mm SEEFERE (1235T) = [5] LK 1B 1=

HAER: Wind, FE6)7EH4

(Z) vA2013 54455, S RAFRAETHRALCERHS

2013 4 AT Salesforce AFL % Al £ 5 £, 2014 FEHFEKFEE 14%-15%. 2017 SFe9HF L 5 A 4 18.86 12 £
TG, GG 14.2%, EATR LS SHRARNERE T REE H oA %,
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B4 16 LAk Salesforce P& $F A A& & Bl bt

200,000.0 - 188600 18%
] 15% o0 .
1800000 14% = 15% 149 14%1;5"571 5 16%
160,000.0 - 13% - 14%
E 11%
1400000 © o 120813 o
1200000 - 9% 9% 0
1000000 | 8% 94630 0%
RS 79292 | 8%
80,0000 E 62380 oo
60,0000 - 42948 )
40,0000 - 29535 - A%
20,0000 | 6381 995313190 7% - 2%
0000 5333 e
00 - 0%
2005 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
AT (BEmT) —a—REEREW AN

RAFE: Wind, FE6)iERK

A A E TR K, A LT ARAE R R AR 45%A B, BT LG A4 E Fe g Al e EMAZE. 2013
2 Salesforce 451 % ) £k BEAE, WEM AR BRI, FEBRAN T HEIa4EE & B 2R TEK.

W% 17 ¥ Ak Salesforce 448 % F B4 & A%

700,000.0 - 53% 53% 549
. 52% o 606400
] g 51%
6000000 | 0% - 52%
500,000.0 ] °0% 49% 482929 S0
U J48% . - 0%
] 48% 391803
400,000.0 - e % | 48%
] 0 3239 L
300,000.0 - 275710 - 46%
] 216813
200,000.0 - 161403 L 1%
] 116961
] 9203
100,000.0 - 76485344&523 4%
:149603’
00 - 40%
2005 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
e HEEE (AEn) —a—iEETEEE

HAFEN: Wind, ZE€)7ER

B3R R R AR B IE 2013 4, sbE N E) F TR R ARH T, HATAARIE T A 10% AL AR .
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B& 18 LEWwilk Salesforce ¥ EHFAREHEF AR

160,000.0 :15716% - 18%
115% 15% 15%
140,000.0 - 15% 15% 14% 15% 134600 169
. 13% L
120,000.0 - 1% 0108836 14%
] 96Z56 188 108, - 12%
100,000.0 -
] - 10%
80,000.0 - 67994 1824
] 59672 - 8%
60,0000 - 43360 o
] 34778
40,0000 25591 o
: 11651158611952
20,0000 4794 e
00 - 0%

2005 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

SRR —a— SRR

HAPRI: Wind. F6/iEHR
2. kA FREAMATRENEE, THRAAS ST

(=) Foaiiigiefk, MRESKATLE CRMBATR

Salesforce # /= Stk & BARD A L K3, O3 4B =, REIBE. TH#EE, R =, FSEEALAEE.
I EABRBPRE RS 10T =F&R%5.

B % 19 Salesforce &%k,

“ Sevic G -6 4RB 18
I E—

_ £33 Integration Cloud

=it BB A~ 5o

FALE N Salesforce BH. HE6)7EK

o8] B b\ &% R T Sales Cloud. Service Cloud. Marketing and Commerce Cloud ¥A & Salesforce Platform =9
K=, 2017 4, Sales Cloud # A iA 35.54 12 % 7T, Service Cloud XA A 28.77 10 £5T, M# 4+t & ik 3| 66%.
) b3 K fR b 64 Ak SR 3 2 Marketing and Commerce Cloud, 2017 4 b8 K %34 44.6%.
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B & 20 Salesforce JkA %

HEZ (4&%75) 30.76 35.88 40.4

R b 16.64% 12.60%
& B 39.44% 36.74% 32.55%
%= (L) 23.43 28.83 36.21
R b 23.05% 25.60%
& B 30.04% 29.52% 29.17%
wHE (ILER) 9.47 13.82 18.98
R b 45.93% 37.34%
-39 12.14% 14.15% 15.29%
=& (fLiR) 14.33 19.13 28.54
R bk 33.50% 49.19%
& B 18.37% 19.59% 22.99%

FAHE R Salesforce FIR. FE4)EXK

1) 458 =: IS EZ4ESHAL%, 452 H F}\TW R B A — AT 6 _ESRIZFTA B P 6945 & B gh oL, 520t
FHEP KA E e AT a4 vh A, I e L SRAE G Ak, KPR TSR,

2) BR4=: 148h Salesforce »F 7 & A4, ETFEIRIEAH TP AL 24 DT EXRIFRS, B P 5 IRE69FRK b
24, @it Salesforce »F # Wik, T AR P IRAEAS ALY X FIR S, RBAAT &3t F. RS ZLIEE G5 FN o
B8, EFIEE A Z AT SRR, B P HEE.

B % 21 Salesforce Sales Cloud B % 22 Salesforce Service Cloud

. D e o e — o2 e

s s @ e @O *E o0

FAEE R Salesforce B M. 2E4)ER 7 AF IR Salesforce B /4. FE6)iER

3) W3 E44: Marketing Cloud i i$ = -F & RIRE P $48, AoAIREREF L3, 1TH#ERHEHEF Z5%; Pardot
A B2B WA AL R, BIEA TR A Bk
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B % 23 Salesforce Marketing Cloud W& 24 Pardot——B2B T3 E4 ALFE

®
h 8 ¢ ¢ et
8 ¢ ¢ P

FAA R Salesforce B M. HE4ER FAF R Salesforce B /. HE4YER

4)-F & Ao pi A2 K. Salesforce Platform & =it A5l —sb X & &, A T EA4T. & EARAL R 425 . App Cloud
RABF . N TG Ao 30 E 5 FI A2 5 69 S b 423842, Lightning &8 13 % & AR RARAD A 5% K 494k 7
AL 0 s oeik 7y ik, AR Lightning -F & 4895 H22 £ 4749 2 425 Heroku Enterprise 12457 A AR 4695128 & &
i e R AZIE E A TE X E ANV E E AR, BRI E D LS EL 4],

W% 25 Salesforce Platform £-& &

Force.com Heroku Enterprise

TRES—THE, RYLSRMESANCUNAEES. IR
SHMEFXEEE (CRM) BRHE.

BIRBSIEFNNAES, ATHFEARBIEEEEER
B, =HE528 salesforce SRR,

TEREE TE HEROKU & THRIHE
Smarter with Smarter with
Einstein Einstein

Shield 78

LRssX IRRUER NLFSHE. SHENSEK

T

EET > TEHRER

BT 192 sandbox ] scratch org, EREZMEXENZR.
EEweBRENTRTHNR. MEHFEUREFIZLR
#it,

mySalesforce

BR— RN BES, S App Store £
Google Play b7, #FiEmRTEFitRES.

WEET

Salesforce Connect

I BHERERIICHNRESS, FEENEas. =0
Salesforce SR {TRSIER,

IoT

RN BRIE BRSNS HANES I, BNEN ST CRM
BABZEHRTER.

TR

Smarter with
Einstein

AppExchange

FREBAENUETRAESFTHTE, ZRCETET 3,000
FRERONAEFNSE, ERTE I MReNE .

THRIEE

HAHE N Salesforce B, HE¢)iEHK
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R4k £ R 437 7~ do:

1) AR Z=: Community Cloud AaFAARFHE)HE, HB=#ELHFRIiTENEFE . AHHEBNELMLR,
25 RIRBEMHEP *%; Chatter 2R EAATRIAL G VIE I B Yo, 1RIFAEEE B B45 5532, NG ETFARER
ABRERT, MRS A,

2) #HEBEM: Salesforce loT Bt = F & MIENERELWNE P HIBEE, THEEF LF),

3) B4 =: Commerce Cloud #48h=-F & #5FTA A 5 REHEFIREE, €36 Web. AR, FH. AEFARASH
B, MWW, iTEBATEE P RS

4) THERKE: Quip £—NEEHRITABKRIASGL E ATt F XA EZET &, L ATAdT LR B o9 n 5t
YT, f£IAEFB2ndtiTitd. 5% G2, FaR—%, LREZHITFR .

5) % A%: Integration Cloud 4% Salesforce i A#2/5 %42 2/E% A%, FIFENG—E IR S, EENM LS AT
Q)& LEEANHALE P ARES, QIETH T4, B4 4E. RS,

> BEHEEEATLE CRMBRAFE
Salesforce #9k 5438 E 2 81 ), HIRSARIRY Addkil, $lik b, s8R0k 5, @6 REATILME T KR e fgET £,
B & 26 Salesforce @ &4Tt) CRM Mk F %

Rl &5 iR
Err iR R EpRF
gl IRIK FEFIHE
FEW waEEE

HAHFM: Salesforce B, H6)7ER

1) /A% CRM: Z=3#AE% &, Salesforce TAN B E AR E P 95 K, A EB-NHREELSEF L3F),
R OIEEK. HBEHhiks. AR BT RLZKAEAEN.
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B 27 AFATE CRMBAF R

The Flint
gew  Guided Tour

e _—

QY ] v O] ies @

FAAM: Salesforce B M. EJiEA

2) WBfEMEFE: /48) CRM K EE P A, Salesforce B2k F EiLEF . RE&k. BIRAR FEEF ek
Andbiy P TR B AT &, LB P AT AR F 2 EAn— B SRR SR

B % 28 i#1%47k CRM Brs%

y -
| — ___N

FALF IR Salesforce B, FEGJ7EX

H A, Salesforce L2 AHALHRKY 15 FRERAMEYG NN EREF 8, AEBFARA. HREH. T3, Y
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. BREFA. EMERAFALER, NG BAAREF RERFOIRS, H R GAEZINLE, 53] & R
F it A XA AR, FAEEZRRERF S ROLFFRS, LETEEERATR SR AL,

W& 29 Salesforce 349K F

Schnelder amazon  ALDO ‘' belkin *g U N

Mum '

@ @ PLDT Oil/)w (4 tradegedo

SHOPLINE  WBARCLAYS ok Canon

HAHEJE: Salesforce B M. HE¢)iE#

(=) BERM, BREFZERER

Salesforce #)m2h# AR b AR AF N —FPH7 69 B AR X TR SpFE 3 B B R AoiT R AL 69 5 XRAEL A P12 A,
BEXH, BMAMT, BFRF. N4 RR RGBS MRS, BT 4ANZZGZIFEN, o
A g abpi, & Aepg, AkRE R FRAIR, ARSI XA £ 25 £70-300 4. AP EFE U ATALE TR RALA R
sk L0 EAY RS, dRFATIE.

B 30 Salesforce &A= M

Lightning Essentials Lightning Lightning Enterprise Lightning Unlimited
HitER Professional EJVAR AR
EDFER CRM, BZT%I5 Thigseasm) CRM, EET AHBEMUESRESE FTIRFIRD CRM Thgnss
BANEF {EIAUREERA MEIEEE CRM 5
&7IEPIE BRIRPIE &7IBPIR BRIEPIR
(=) (=) (I=F8k) (=)

FALE N Salesforce BH. HE6)7EK

E PR IRBANGARTE, NEAZITRFZI >R RSALK,
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B4 31 Salesforce &M A5 £

O wmaw o © aammcemavewem [ ] ° ° °
© wmmrxymwecs o o ° ° © =mwnvsoms, o ° °
L s LN L ] . . -
© == RN, © ° ©
nranm . . . . © rxarmann. (] o ° °
L B . . -
©Q &m (-] o a @
s A
R . .
© s nr ¢ o o °
. . . .
© FramARz RN, o ° ° °
- . -
© mvanavcam, (] o ©° ©°
1 . o
- L T T r— o ° ° °
. . -
2N . B © =umm (-] ° © ©

HAFN: Salesforce B M. Fd)iER

el NE AR KA AR AL W IR RE 6 F A A RS, AR R T .,
Bk 32 A5 RIRSARER

e e N
Cloud

RS Contact Professional Basic Force.com Chatter Data.com Lists =~ Motivate
Manager Edition OneApp
+ RIS Group Enterprise Professional Force.com Chatter Plus Data.com Align
Edition Enterprise Clean
Professional Unlimited Corporate Force.com Data.com Perform
Unlimited Corporate
BHEME Enterprise Enterprise Data.com
Premium
Unlimited

AR B, FoliER

(Z) X4, ABRIAZEN

RXAKE P58 CRM (B P X 26 ®) , KIAMEE SAE R, BB ERmEE S A4 XRS5 = b
— BB T X, T BT ARANS . BANR. BT OE, RIEERARARENGHERTEZ
—, Hl4e, 233 Sales 5 Service HAZAH, HAE 7 m#E T Sales Cloud #= Service Cloud 323 2 M- 941 4&-.
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B%& 33 Sales &5 Service fA&-ZM

Professional Enterprise Unlimited
THESESE CRM, EETEENES EFSEESRSTRRETES FIRBINGHERINRIE CRM IhaE
155N CRM
SURPIR =ximea
(g T
=] (=il
ZXEA7H Professional REBHEE, LR LB Enterprise BIHEE, LIR
# Salesforce Console NIFSEE @ SHiEEERE
RUXHEE o FERSSINE e
SRR e LFREATVEIT e
EHE e 100 FLIEERSLNANIUTR @
THesFIEiasmtl « FERBINEEEI ©
£/ Salesforce Console WBEERE « SENEETHHTNEGR ¢ SalesforcelQ #{458** @

TEEANREI0ES -
BMNEEE -

HESTANME ¢ BEVEEESTE ¢

ETEHEA »

entity ® HEME " @

ate AppExchange ®

Web SEFEHHEN «

Live Agent RE .
SSEIISIRER (SOS) ™ ®

rce CPQ*™ @ EFiX e

s Cloud Engage™* «

HAFN: Salesforce B M. Fd)iER

ANE) R AN B RBBUEE E R, ARIEANS) 2017 4 Dreamforce K2 ¥, 2013 £, 287 40 KEF ¥+, UK
13% 89 & P42 T 4 #vA L84 Salesforce =R 4-; %] 2017 5, /N3] 7T 200 K& P ¥, H 5% EF 428 T 4 FFvA
k¢4 Salesforce =R 4.
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B 34 Salesforce & F ¥k E 7 Sty bt Kk A

75% using 4+ Clouds
3+ Clouds 95%
2+ Clouds 99%

20% using 4+ Clouds

3+ Clouds 75%
2+ Clouds 97%
13% using 4+ Clouds
3+ Clouds 46% ‘
2+ Clouds 76% Q2’17
y Top 200
Q2’16
customers
Top 100
Q2’13
customers
Top 40
customers

FAFE N Dreamforce A2 74+ HE¢)iEHXK

(m) RARE, ARELLBNNGTHE R

B PRk s SaaS DG ERBTKFHE K. 4 SaaS S eh P AEM A K, L ahiT P AT IF RS KL E T A48
gt F XA AT —F R E FARARKAGKT, MAREZRRAHE P AL TEHRRALE, AR
PR BN L4k 3 K K bR,

B4k 35 FEALEHET MRREA T L HEN)EH T4

2.5% Churn
$2.5000

$2,0000
$1,5000
$1,0000

$s000

$
1 4 7101316192225 2831 MIT0AIA IS

HAE N SaaS F#, FEQLER
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Salesforce & F MEFM 2011 £F 488 TR, BATALE DT 10%. RIEFHRHIE, 82 2018451 A 31 8,
Salesforce B A R L iE S =R EERET R EP REEHD 8% E 9%, QIETL EME T B P A FE T
10%.

W& 36 Salesforce &P AL EFE TH

Customer Loyalty Drives Declining Attrition

Attt

AR I, FEe)7ER

W, XK BLS SRR ARAKLEFN, B0 K HHENE

A L A%k Salesforce 77 X 5%, HIE 36 ALcit 4%, 2016 5, Salesforce A 58 £ X H AL 11CEAL, X
& 29 50 /2 £ 7T, 2018 4, Salesforce vA X 29 59 12 % LI #4434 B Mulesoft Inc, vAAnsk =it B K =404, X
S Salesforce A ¥ VA k& AHALEG — KNI R 5, 75 Bh 23543 MuleSoft 49 1200 & & P H36 /8N 8] M 7= 5

B & 37 Salesforce $}3E oG K £ 4%

+ CRM
« M35

« HR

« ERP

« KEFRZEE

- EiH
« ATHERE

IRANIEEE

FHAM: 36 K. FEeIER
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Salesforce $MEH M T EE AR LB CEL: BRE/E FKHFH., NF 8 LA, Salesforce @i H M EL LR
T ME— CRM 43 = m@) 4 ki@ f SaaS Ek#y¥Ai, Salesforce FHIMF N AE g, @it H AT 35 Eagsh
EHM, BFANAATE A 6é’JF LR, B MAR) I E T M4 HR.ERP. K& P iRA2% B4, )4, salesforce
MY Radian6 478 4L 3 B 48 =, @D Rypple YIAA A TR A4 E T 3.,

MIEAKZ 4R AE, Salesforce Bt FMEA LI “CRM+AI+#ABE” TRAE KMME. HAKFMH 8) Salesforce A PC
RIS AT| ZIRF, BABHEZRME| = HE, BIAIEME. K33%, 12 Salesforce #4540 S AHLE T E A
T RERM G HAMEE. 1) TARI, 2013 5£F44, Salesforce sHREF . MBEMREFALFRBERENE
FH, %S T Prediction 10, MetaMind % A L% 4423] , H P Prediction 10 ¥ 2 T A LA 6669 ALK ik,

MetaMind & B /25 E 5 5] AR

B % 38 Salesforce ZA LA AR AL 1012£T

Data
Management

Smarter Customer Relationships - o, Potom

$1B+ in Al investments i

Infrastructure
Intelligence

’

Sales }
Intelligence H
* :

Deep
Machine Learning
- Search Lummg $
Predict Intelli nce
Relationship Schtdullng o
Intelligence

O @ @O OO

RAFIR: Dreamforce A2 3H

2) ¥ B, Salesforce Fr#s R iZHAEKATG). QLIETAFIEMA) 3] Krux, 3B FEIAET Attic Labs 5. Salesforce &
BERENEPHIE, TARFBEEI ZRELCREL, ¥ ELHHIEFTAINLT S, HWhoLF S04,

B4 39 _EWelk Salesforce €& B

2006.04 Sendia Ik BRAK T AT 1500 7 £ 7T
2006.08 Kieden SEM & Ji NA
2007.04 Koral b K 25 T AR NA
Technologies
2008.08 InStranet B b F I AR 3150 7 £
2009.12 GroupSwim 7 W ER A NA
2009.12 Informavores 4k AA2 2 SR AL NA
2010.04 Jigsaw ol RERRZARS IR ETF S 142 0 £ 7T
2010.05 Sitemasher SaaS £ -F &, =ine RN NA
2010.09 Activa Live = =350 R 44 NA
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2010.10 Salesforce =L AFLRA 1.740£70
Japan
2010.12 Heroku BT FALE (&) 250 %7 £ 7T
2010.12 Etacts CRM Z 4y T B4k NA
2011.02 manymoon AT teamambition 49 T AF 444 NA
2011.03 Radian6 ARG &M 42T 6 3.26 72 £ 7T
2011.08 Navajo LR %= X % -y & NA
Systems
2011.09 Desk AR 8000 7 £ 7T
2011.09 Assistly B R GRE R 0.59 1z £ 7T
2011.11 Model B =it A 0.67 12471,
Metrics
2011.12 Rypple AT TR B R R G4 AE TR 05112 £ 7T
2012.05 Stypi T2 B AIAE I Y BB 3 A NA
2012.06 Salesforce AL IR B A IR S ) 6.89 12 £ T
Buddy
Media
2012.06 ChoicePass WTEN. XpEREEE NA
2012.07 Golnstant AL HAR TR H 7000 7% % 7T
2013.02 EntropySoft U {ZE&RE=EHETE NA
2013.05 ClipBoard R 25 7 5-i%) S AR AR A 1200 7 £ 7T
2013.06 ExactTarget — =3% 7 3% 25 1% 7L
2013.06 EdgeSpring  AIA H AR A Wave #4348 & & 5] 48 1.34 10 £ 7T
2013.07 exacttarget HF TR E 25.84 1 £ 7T
2013.11 Prior Ak 7 5 R EARATR-TF & NA
Knowledge
2014.07 RalatelQ KEIBHER R T 391
2015.04 Toopher Brab M 380E, EER HINET & NA
2015.05 Tempo Al AHALEREEES B R NA
2015.12 MinHash RN PR X REREE & NA
2015.12 SteelBrick e B M AERAN SR 3.6 12 £
2016.02 PredictionlO = FFAXXALES ¥ 3] IR 4~ NA
2016.04 MetaMind B3 T d A IR 3 AR T AL 09 LR NA
2016.07 Demandware = &5 & 5-F &R % 2810 £
2016.08 Quip FEERDVENNT G 151 £
2016.09 BeyondCore = &> op47-F & 1.07 12 £
2016.10 Krux BN SRR B Aok TiLER
2016.12 Twin Prime s 3dALE 3] RAEB ) 5 A 4r A AT LA e E) NA
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T ——e

2018.01 Attic Labs FF& Nom + ¥ AT R 248

2018.03 MuleSoft Inc = AA2A @ (APl) Ak L4, & Fagit Ao Lizpk 5910 £ 7T
T A EREF L AARR . REFRTRHEGH L

2019.06 Tableau A ST AL AT 3] 157 1L £ 7

FAHEN: 36 A, HEEX
A, RREREFR: FAKERL
> etk

Gartner 2016 4+ CRM T 3 047 4h4 32 d “H47. MBF 34 Al Z CRM AR X EFH @7 t94ib, AAXFEAERER
=ZF kT CRM. 2017 4, Salesforce ¥ & 7 F#7 Al = d——Einstein ( & B #742 ) , Salesforce Einstein -2 CRM
HEHAT Al &, TRk —%E Al K, MLk Customer Success Platform £ n%5 45, &35 Al 224K
4.

Einstein ELA VA F 4k :

& BIEML-LE EESEIERE AL, RF LA Salesforce BT .

o TAEstL-Z AP A HABEF ) BAREWALER G B RAIE L e AR,

® AT RFEFKEE BT RATIEH Salesforce +&, AAEA T flidr T B
B % 40 Salesforce ZpF s+ 4

Applications m %

Platform

loT & Social
Data CRM Data

Thunder

FAHF IR Dreamforce A 23 H

4% CRM #94@ Al =% Einstein, TA&A Al £ E], MR SE I E F BT RTALEPF E K.,
® HEARMBLETMET BN d K, N AL SN2 EHEF .
®  JREAF TATUMIE I, 5B RAK A, BAET GRS,
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O  TAHIARTAFFETILIE G ES), T AA ALK P AR,
O T AR NTAME GERBRAE/N A BT A N AR P A& F Ak e R A A2 5.

B % 41 Einstein %1% Salesforce & Xk b 4453k

The World's Smartest CRM

Service Cloud Einstein
Sales Cloud Einstein

NS
\\

-

w Marketing Cloud Einstein
Commerce Cloud Einstein fict

—

Community Cloud Einstein
App Cloud Einstein > Sed Ex sicles &

IoT Cloud Einstein
Analytics Cloud Einstein e f

AL Dreamforce £ 2 #H#

#l4e, Salesforce #4449 Sales Cloud Einstein, & T vATRRIFR B A E P &A 7 #6454 R B M. Einstein 5 Salesforce
Inbox #5571  Zh ) E #7048 & AL T A=A €. 4% Salesforce Inbox 72 A 49 & B AT 32448 P & Al 50 20, £
E4RAT .23 F T Salesforce Einstein %, ¢.3% Predictive Lead Scoring #= Einstein Analytics, /A F%& F AKX 2 H4=
PR . sIPEE R T Einstein Discovery, vA AT fE & P AT A Fo L XA E AR, Z4RATHIHI44E Einstein 4 ) %
28] 2000 % @ E)E P W SRIE), A RN C RAUARIRBEASIALIR G AR “Rli A £ FLH B P IR
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B % 42 Salesforce Einstein /b4 &9 5
HEn e A

Einstein Opportunity Insigh| TREERBENEA eIl
Einstein Account Insights | TRREPAINEEES
Einstein Lead Scoring s R ENEEES HHUAFPER50ET
Einstein Activity Capture (EIEREATATRE)
(also available in Salesforce | BEHCREFI TSR SHEE
Inbox)
2EEtE: RS
B, SEEESNALE BN oL
Einstein Supervisor Insights |55, EERASREEEAE =.
EGIENESIEE EREERET: ShE
FEEEINAFTE
Einstein Vision FR T SR RS IARN R
1,000-FE01/ B S2ERA
10,0000 B $40/8
Heroku ¥ 550,000~ 5001 B $850/8
1000,000-FsV B $3400/8
Force.com APEX API (1000,000-F0 B £4000/8
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