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FY 2022 Guidance

Cloud
revenue

@cc

11.55-11.85

+23% to 26%
2021: 9.42

Software revenue

25.0 - 25.5

Operating
profit
Non-IFRS @cc

7.8-8.25

» flat to -5%
2021:8.23

Share of more predictable
revenue

Effective tax rate

in %
FRS

28.0 - 32.0

FY 2022 Non-Financial
Outlook

Employee engagement
in %

84 - 86

4 +1pp t0 3pp
2021: 83

Customer Net Promoter
Score
points

11 -15

2021: 10

Carbon emissions

2021: 21.5% in kilotons
~78% above 4.5 NovieRs 70
4 +3pp 23.0 - 27-0 v 40kt
2021:75% 2021: 20.0% 2021:110
SRk Y =7 2 - e oy -
AR : 2N EH, BAERZLE (F4) #2
B2 NEZFRMARR
€ million, unless otherwise stated Q2 2022 Q22021 Ain% Q2 2022 Q2 2021 4in%
Cloud revenue 3056 2276 34 3056 227 34
Software licsnses 426 €50 -34 426 €50 -34
Software suppart 2577 2823 5 2577 2823 5
Software licenses and support revenus 3403 3474 -z 3403 3474 -z
Cloud and software revenue 6459 5750 © 6459 5750 12
Total revenue 7517 6669 13 7517 6669 13
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