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Key Ratios
For the year ended 31 March 2018 2019 2020 2021 2022 2023
Gross profit margin O 42 1% 40.8% 36.9% 34 6% 36.9% 40.0%
Net profit margin O 5.3% 5.6% -8.6% -11.5% -10.1% 1.7%
Return on equity O 17.7% 18.9% -31.0% -26.4% -35.0% 5.6%
Stock turnover days days 102 104 101 140 127 116
Dividend payout rafio % 120.7% 105.2% - - - -
Turnover breakdown (continuing operations)
For the year ended 31 March 2018 2019 2020 2021 2022 2023
Hong Kong & Macau SARs, China HK$'M 6,761.6 7,091.8 4,739 4 1,099.8 22125 2,373.3
Onilne Business HK$'M 3833 3918 344 7 501.3 6956 602.0
Mainland China HK$'M 298.7 2878 2430 2899 3120 225.2
Malaysia HK$'M 3625 3852 3902 2520 1926 300.0
Total HK$'M 7,806.2 8,156.6 57173 3,043.0 34127 3,5650.5
Retail store network (continuing operations)
As at 31 March 2018 2019 2020 2021 2022 2023
Hong Kong & Macau SARs 118 118 112 100 85 79
Mainland China 55 54 44 57 77 37
Malaysia 72 81 79 75 72 70
Total 245 253 235 232 234 186
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Turnover

YoY % of Same store F19 Offline

HK$ Million Offline Online Total change% Group  sales YoY Sales
turnover change %* recovery*s

HK & Macau SARs 814.3 46.5 860.8 +53.5% 82.2% +69.6% 45.9%
Mainland China 46.3 51.2 97.5 -32.8% 9.3% +0.8% 67.7%
Southeast Asia 69.5 17.3 86.8 -8.0% 8.3% -4.1% 80.9%
Others - 24 24| +4,048.1% 0.2% - -
Total 930.1 1174 | 1,047.5 +30.9% 100.0% - 47.9%
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