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In 2023, Consumers Spent $1 Trillion More
in Online Retail Than They Did Just 10 Years Ago

Annual Total Digital Commerce Dollars ~ In Billions
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3¢ (NEW) BODY GLAZE: Pick your
@ scentt ey 25 479468
- Lemon Turmeric & Kojic Acid Ei54
~ Brighetning Soap, Dark Spot 10 361153
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. Touch Screen Smartwatch For
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‘@ Count), Fitness Tracker Smart... 5
LIP LINER STAY-N - PEEL-OFF LIP
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UK: Population analysis

Population structure, by age group (mn)

67.4 67.9 68.2 68.5 67.0
EEEEEE— EEEEaa S N
142 142 142 142 139
20.0mn
143 143 141 138 135
comn NN BN S 2 SE—
2019 2020 2021 2022 2023

Gen Alpha
Gen Z
Millennials
Gen X

Baby Boomers

Silent Gen

Age groups (year of birth): Silent Gen (1922-1945), Baby Boomers (1946-1964), Gen X (1965-1980), Millennials (1981-1996), Gen Z

(1997-2012), Gen Alpha (201 3-present)
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UK: Internet user analysis

Percentage of internet users
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50% Europe
==@== Global
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Percentage of internet users who shop online
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Ecommerce revenue growth (indexed)

L - —— | JK
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......
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B % of users (made purchase in last 12 months) % of users (made a purchase on the platform)

TikTok P 29%
Facebook ES—————) |
Instagram I 5%
Pinterest I G0

17%

YouTube I

15%

Snapchat [ 7%
= 15%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

& F3¥R: Retail Economics
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2024 &£, 1% TikTok Shop REIEZRENABL, ALEFmEE Made By Mitchell
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HRERMER: "BITRRERE, BE7ETikTok
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Made By Mitchell
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Top 3 Hero Products
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Semua Berita Berita Produk Komunitas Keamanan Perusahaan

GoTo dan TikTok Sepakati Kemitraan
Strategis E-Commerce untuk Mendorong
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E-commerce market share
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TikTok Shop

Shopee
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QUY1/2024

' TikTok Shop P Lazada

18,36 nghin 6,03 nghin
Lazada ty dong ty déng
Shopee FACT:
TikTok Shop chiém thém 6.3 diém thj

phén so vdi quy trudc. Thi phin GMV quy
1/2024 cia TikTok Shop gap gén 3 I1&n
Lazada
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Chinh thic ra mat TikTok Shop Mall

e 20/11/2023 21:30 Mai Anh

TTTD - TikTok Shop chinh thic ra mat kénh ban hang chinh hdang TikTok Shop Mall tai thi truong Viét
Nam.
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100% mi&n phi win chuyén

TikTok Shop (Mall |
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) . 149.0004

Tdi chéng séc Laptop Eager
Iaptop bag T7 chinh hang

Nha ¢
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Dich vy X

Ty tin mua sam

Thanh todn bao mét
Ching tdi su dung phudng thic thanh todan bao mat va
ma hoa thong tin cua ban trong qua trinh truyen gui.

Ching t6i chdp nhan thanh todn tir:
B == &
&=

Pé biét théng tin vié cach TikTok Shop sl dung dif liéu
cé nhin cda ban, vui lng xem Chinh sdch Quyén riéng
tv clia ching téi.

T Star Marbled - A02876C
Ly
.'_k'-'{_._ Gidm 100K d Hoy don dé dang

iy Ko

Tim higu thém »

Bi ngd hd trg cla TikTok Shop

Dich vy khdch hang tan tan 1 TikT wop 38 ddm
a0 ban od trai nghiém mua s ||| T

Tim hiéu thém »

4r S0 Dyng va Ban Hang cba TikTok Shop

ME F3EIR: TikTok Shop Mall
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EREBEe
NO. 1 0
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A Hiz: 27,888 |34.59% J

| 'oreal Paris Viéet Nam
NO. 3 -
FUA 21 22,600

NO.4 (e DKSTOREOQOO1
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BRSBMSIETRREFNSEXE, ABZEE T —RIGEREN, SEERKL
BEEYPHNEMIEEE,
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&
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Ot MM SIIERSHFEMEAESR: TikTok ShopigE—MEIEHR, ERELNETR
BISEMA S NIIERE., YT ERERMITIENER, NEFHHNEAREAYE, A%
REXPRHIE S RSS BV TE .

AIMNBERSE, TikTok Shop EMEEGKREER, HEHAE, BUEFEELAER
L F2024F78 1881, ETikTok ShopERDOTHMEZHBIERSWIERE,
MmEZEEMNMAZRNEEE N ETHHSIER,
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ME 5 3&E: en.vietstock.vn

TT1237T#E, #EE/NARZHITNENLKRSBRENFVEBRNZESES, #
MESVENREZRSRE: $tRETPESHRE. MMERAEIL1007#HE (2
FF40%5m) NEmHEO, NHNBERTERTEE,

Am, REWTHERPHBRBIDRIBERNS, BRIEAGTEIES, ME
KiIX1005 BEENERER LZZEHOXHRIBERNRRER.
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Gov't urged to levy VAT on low-value goods

sold via Shopee, TikTok
TSRS Shopee, TikTok {EEEAEME
AR I

Daily transactions through e-commerce platforms like Shopee, Lazada, and
TikTok are estimated at $45-$63 million, amounting to $1.3-$1.9 billion per
month.

Value-added tax should be imposed on low-value transactions through Shopee and
TikTok. It is estimated that 4-5 million orders, each valued under VND1 million
(US$40), are shipped daily from foreign countries to Vietnam through these
platforms.

TERRIR: HEBREM
oKL, X—EMBHAMIENTiKTok Shop EMEAEERN—REXAR, LR
MNEQABEMNNENRE, BETEEAEESENEFNEREYE, HEEHUEES
BTHZ TR R,

N HUEHEEITA

TikTok Shop BIRIEIEE EEXINEMREERENHEETHN, X—HFURBEANA
BTAPXTRESRDNRE, ERET AENRRIEE,

fR#ERakuten InsightF2023F2 B MR i TiAEMN, 73%89HEFREFERR
RS Ty, EZEARTZREFRMANEREY,; SH63%MNAFZEIRE
MRS, M31%EEEBRENEPIMEIARBENZWHERE; ESEENR,
7% AP ARAMRFES LA SREEHBMIREN— M XBEX.

51



#F2023.2F, EEHEESELRRSBYINEERE 20232, HRHREFEHRRABYNEERE

0% 10% 20% 30% 40% 50% 60% 70% 80% 0% 10% 20% 30% 40% 50%

WEmRETE 73% T /BRE SR EER 43%

ARG EWSTEIRInNE 63% ?i@ﬁﬁ‘lﬁ]%'ﬁigéﬁ;ﬁ (RS 40%

AT eRBR IS 31% EEWM B FubaEL (R ERISE R 34%
HASR AT SEHTRIRD 17% Rty 28%
Hith 5% AEXG IR EREBT S 21%

'E 3R WEZO,

B—HE, MFAGETFERKEEREYNERTS, 43% AN sBEEHE
FaiEEERE ; 1tHh, 40% NAPRETHHRXERBY LSRN, 34%
BIHEE BN mBERREHE, RIFEEELMGETIEY ; 58 21% HRIHHR
KA THRIG EAELRINT &SGR,

oJLAE L, RE TikTok Shop AHEEBREAERFHERSN, EBEEEEAFE
. BRRZLZERMAT SHRNERTAAHEENXRER,

3¢ kR i X o) N 4 $H 7 om

TikTok Shop#JHELXT AIIEMMREF 3R 7 #EI0n, RH#ERakuten InsightF2023
F2REURIMNTHET, REREXREBMIEREMES, REIT72%HEEE
T8, WEEFFaSEe. EFUEHEXK, HRSETETM, KETHEU
£ (51%) BEEEXTEMI, NERMEEEE, MA46%ZiHHFREIEWEH
B#Ro

52



MLEZT, REXRGREEBEFFmIEEGE—EMHHpE, BHERE, S31A8
43%M36%, BT XEXRFNEISIARBEATEESPHNENRENL, EXEER
, R—HIREMRR T BRI EREAMREYEE THRFER, thABRERRZMR
TiEkm7Im,

#E2023F20, EREHESEHRES LHEEMT~

0% 10% 20% 30% 40% 50% 60% 70% 80%

£
e T ST
BEmET
RIEECIE (BIIIRE. FRF)

72%

HKEREIDAEGR

HERE T (PRNEERESY. BEEFER. BIF)
R, FRAEEERTE
ER/EFAFTHEIREN RS

pio il

SO

Hith

TE K 3EiE: FastMoss |

IEARFHE, [QUA TANG KHONG BAN\] Lotion Chéng Nang Sunplay/Ef&H 5
HhimEN, REBEEE. ZPBEEAMIII T3914NHES, EeETH3.99712
HEENEK., SR, B8RIEZ2EDH kg lap xudng heo cao cap - sdy déo
truyén théng (EiHTFHIBEAN) 4326462 BRBEHIRE -, X—EROETH
RIHEENERBNENNSESR K,

53



el = IS

=

=%

X EMERTHER

1RA18, AEENHERE, AMISHET—RIINKREHNERIMG, HDaE
AREE. isE. RERE. FEERRN. ERFRRS. WERLS.

RIMERE. HEKE. R, BEERE. XEAm. Lam. X,

2A8H-148, HERHENE, TETEUBEMERK. HERKINRE, —&FE
7-9 R, ATBEHRENIR, BERAEESEREBEREEZARR. m=WAX
BHRREL. TKTokZB@HBREAFAZTENRENNEINEEFLEZ—,

m. KEAG. BF7m. RIGEE. Xihm. BEAR. 2P,

48180, HE—F—ENEITEATLEREFRPOETE, HEERA AR
RERNEENAEEE, BEDXUEDN—AZRELASENERRE
o ISk, BETEARSRMT REERBBEEENEENS.

LRm. TR, IKNAR. e, BERm. Xifm.

e

T 48308-581H, ERTHELLRE, BREAREBESEEIRS SERABER

Sk, £ESBOEERSELIEHELREREES, MIRSIFE.,

RInEE. BFrm. REFE. 2BRNP. ZYAR. SE2AR.

54



6A1H. BENER/LET, X—XANBILENTH, h22REAR. HELE
EFOIZNBEF, BRXSSEX—XARFH—ERHINER, NFaNE2E
. BNXmA, SPEAERNTFES.

JLEmA. Pirizmm. BEERG. WARG. 8F R, REAR. TR,
6-78. E#RE, ATHERESHEHEAHEE, SKEFHTLNRERZERMIREF
mEAESELNEZTEHE RIREERFTRAT, HBEMFSRRARHEED,
HEMNHEFHE,

FéhMEFm. 2-NMP. BEERN. RERG. LERR. BEAm.

8-9A. BRERFEBRERFREFRAMMAFNNL, #E—KRES-9 AHF
F, BRELEFEMINEESIEH T FENNE,

XE. HAR&E. RICEE. 77 m. ZFAm. PINEEm,

9820, RHUMKREENTHZ—. AL LHNX—X, EndMilSHE
foilra MR EIRNL ﬁ?fﬂﬁlz/\ﬂﬁ}_EaXE’\]El¥, R S 3 E
, BNWERNRKIUES, EERERBUEE.

tRm. EEEAD. TERMG. NEAm. KRNER. Eifm. XEEE.

9817H., 8— 1" HEEFHRUFREBRRNIE. BHAMFIZAHNSTY
DR, EMEPRTHRERAN JLENTH" , BEERASANDE,

RinEE. AmilE. LERA. IR Am.

Mega Sales X9, 10, M11, W12, Mega salestFEEMOBFIA, —EFLEE12A.

155EE FERE, IMFEENSEUMSHEXRNHEES, WNJURSFIHHEE
ZRRNEYRE, EHEEK, ATHEMEWAERESFRMHEE, TikTok
SESHLFERIBRY AR, HRERRLE, -

FAESLES ESTES




TIKTOKMXIXN ZE AR RS S EIRAGRIN AR, EREEARE
ROLERMSHRES, EEE, MEBMENX (S THS
HEFNRLED, WA TTKTokEHVSRESRHNRL,
TT123RADMFIEREZERE A, TikTok ShopIEEEMIHHE
. OEBRETA. EEXEETHEH, ABEREIRIEHERA
A TR AL

< ERRN



O GEERBEHIAER

EAER EE+=1AO0KE, FRESAONLI2{Z, EhFREARLUHES, 4
T IRFFRAOLFRR, ZEEKMBERSA70%, EREFIERARIAET69%
, X—HFESHAAATKTok ShopF B HFEERE TR BN HIHFEMY.

QothimHIE
ERRATN—MERTE, FEREBFMRNEKENRSRM. BHt, ZES

W8500ABHiIRERF, EhTE—REZHAEEALAER, FISHEKMN K
BfEES 10N, XEFF S RIS EKRB

TT1233R7%, FRENBBTWIELZHELENARYIE, RIEStatistadItRETuN ,
F2024%F, FREHEBHHNBIMANREETTE146.6{255T, MIHEI2029F, ZHhiA
ARG SRIE 25012 ETTAR, HIBFEE SRR 4ERE11.27%,

IEANRFNR, EERENBEESBEERE2023EEIXR43.9%0=06, BN, X—tb
BT 2027F1RFE48.6%, TN ZEREHNHEE BIEKZEMRBIZEDN
himES,

l RS TES SRR J

2023 2024 2025 2027

56




Qo ERFER

FEEEFAESRAENLES THRE, EXRFERE TS miasSEETIEN
ENhFEE, BEEMFESAE, EM Shopee. Lazada X eBay Ei@ &M S
AmSRS, AEERERET A EYRE,

FEENYE, FEEMHTERHT EENENSRUER., fINEESSHEIX—
518N, Zalora., BeautyMNLEAK SEPHORAZ U NMELIEER S, WE T
EXNBESFRIER, MEBRBFRSEEMASTH, KimstorefRE FIRHE~ S
B ET KRN BIREHE,

TT1233R7%%, EHEEREL, FREREETHENLHERFRERFEFSESHFE, X
TEFESENEELK, BABERL-——Shopee5Lazada, JLFZEMNTHHRE
, B ABEN0NNHHHE, mHRELEHSESED.

BREBVSEANMEAFEEEASRERN, SHBEFEHE T —RIEHRELK
EEMK, SERAREENEEEANESSE (GDP) PHILLE, MEHFEFTEER

o

it E2024%F, FREEEHTHNESEREAZEIIHIZCERELR, TE5HN24112E
Jt. [E2023%E, ZEHEEAHHMEEIRT2866.7{2tk R, EEEKESIX18.5%,
Iesh, BEBEENENLAEERESERE TGS, ERXHEIRE, FEEHFE
FrOUSFTIEERAI S, B87.3%E R EBRERE, FHATHZTEEXNtLERNLIE
[H ==

57



MR SHE, HEFENLIM, ikShopeeflLazadaFRRIEAMMUEIZE
R, BUGEEXNE., BAERSAESHSFEELURA RS RENHERSE I,

TikTok ShopF2023F 2B SRR EMH, REMRFARF LS THE, A7ER
F 12128 KR LM THEFZ77%INELAIEE, ERTEHEANTIHED
. BEHEFE2023FE, TemulIAFH—S MBI TRBY, i RFEEHFMNENES
IS

UL, EREMHRILAHENNRR, BREEFSONE, LHEEESH
Ik

D TikTok ShopIEREHIA R

TT1233R7, TiKTokfEFEREMHNMFHERE P HEERIMIE,

REMeltwaterf RN BIFIRE, BE2024F, FERENEERNAFPNECSYT KE
8698 2. SUtEIEY, TikTokBigmid, MARFPMERSIIMNEAPP, 2023%F7
BEIAN—TAEHIEE R, FEREHBEETFIIEHINRETKToKARHLEIX40/)\
Br46 534,

MNBEARME, TkTokiaEE =, RREMREARELFacebookREHEE
LN FFacebook MessengerZfg, X—#UIRL AT T Tiklok ShopfEIFREEMH
HMEXEN,

58



OVERVIEW OF INTERNET USE ’

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

TOTAL NUMBER OF INTERNET USERS vs. YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE IN
INTERNET USERS TOTAL POPULATION IN TOTAL INTERNET USERS INTERNET USERS vs. POPULATION

@ ofi y i

86.98 73.6% +2.1% +0.6%

MILLION +1.8 MILLION +45 BPS

INDEXED INTERNET ADOPTION PERCENTAGE OF INTERNET USERS AVERAGE DAILY TIME SPENT YEAR-ON-YEAR CHANGE IN DAILY
vs. GLOBAL AVERAGE ACCESSING VIA MOBILE PHONES USING THE INTERNET TIME SPENT USING THE INTERNET

Cg ©

98.8% 8H 52M -3.8%

-21 MINS
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