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N AHEE EXECUTIVE SUMMARY

CLRIRESY (The State of the Heart)—=EK5E BRI ARURIE R FH KB LIS

6 MRI|RI

SHRBEHEHTESL 4 FTH. B 2019 -2023 F, 2REFHFIELTRT
5.54% ; FTASETNEE DB IER TH.

HASHAN “BRRERE . HEREHEERK(Wellbeing) Mg ER. £
ERFE, FREZX(Wellbeing)BRBEFT TR, FEIEN53% .

Z R ERERIIEME SR E TR CEMBERERT. BRigH, 53.7% 0
ZHRBHEERR, XIRPFERITIMNRTRENEINRIFES.

ERBENREIT 2ZMNMAEE. B 2021 £, TMHNERET 75% IR
NERSAHBEREHT, MBUNSINFEZFETR. ERLTRIN ‘&
B(Wellbeing)” < A, ERMERNSEESEZRR.

HEEBRK, ST&IHEKRERETL, XEFEZRTEHEEEIEAR
WEMATEEMNESE —RYIBESEN. B 2021 F£F 2023 F, 1EHFH 65% K
NEFT I SUg Y ER L 5 BB Fr g .

FES2EERNLTHAYE. FANTEHERIEI RS, THUKE. R
o, EREAREHEEMIFHIHNE TR,
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B EMITEEYS CEO LETTER

RAEZE 24722 B (Moody's Analytics) FEI#HE, £ L—XR2IREFRIR, B)2008-2009 FHARIEH, £
BREFEKINKBY 2 H{2ETT, FEEEI 4%. |

15F G, RIFAT—H5EAXARERSEENSKEERZER. REBSXEHEM 2024 F CORIRESY
IR EHE, B 2019 FUK, &RBEE T T 55% , FEK(Wellbeing) FFET 5.3% o £ 65% HIT1E
s, BAVEESREERR LA, @ISR MIE(SE)EEENET 8 RO IERENERER,
SEIERF K FE . 2

BATENT EIKIERRIRH

“BRRIR BWREMAR? ZFFRERBEXAEFE (BEREFSE) NEFSETR. MEK
RIBEEANMPFERONIFEREE. FHESNFE TR, IERWEANELATFHLH. £2HKEEA,
AMNERRERNERE. MNBEEZE, TAEHENEE. MIARRIBSENNHE, BLX
HEIRUFMBEX R fBIRZFECMSMACTBIEGE N MBI TNARBERERNIFMCES AR
MRS, MXEEOEMEERRNEZEM.

BEREEBNRNMETUEEN. SE AESEHMNIPRINER, WEEEMEERZ(Wellbeing), BERE
FETENES . IEERTEW. FR. RENMARFHFETEEZ. 4%, XERKES ADFFE
;?QE#XW%OEWWETERﬁ$Eﬂ%,H%Zﬁxﬁ%ﬂﬁ%,ﬁﬁﬂmmﬁﬁﬁiTik
/\'I./,O

XMERRBNIBREAGFELSF, BEENTF, ELEWNFEM “TTEN (metacrisis) 7 BLFIEFEHR
BRI ERENFARR. B ‘TR  SREIMESNZERERE, WRTHE. &% RS
AR AT BRI TR, FEMRREANERRTBESHARRRZE, EEZERININA
Prk RANE B (Wellbeing)o LIREBUKEM TRATGEE S — MR R, WAEEBERMENBRE
xo

S52FRE—H, IREELRE, BRRERESXE, ENTENAS. HEBAMAFER. KiF
BHNEFHEA, ST LR, BRI INEELX. £2REFRRY, ASEMRKE RN
T—RIERITE, EANMNEFARRERE. WE, BRNFEUBHNRBRREANNEER
BEo MRIATRXF, BEEFE QBB LFERERR.

IPHEE: 25 FHMMIRRM, BHENETUIEN, FESHMNPA. ARAMEEMNRBRERER
fx. EXMRER, WNEDTEZHILERILER, SANLZRMLRBERN, tiIcEs%. EF
£ B BREE

CORREY MEE—WHBEVMAHASE. KK BELIEETRARENBIFR. &HAXLEHRE
SAMEEN: RMNEEREERkE, FEMEEHEK.

1 Merle, R. (2018, September 10). A guide to the financial crisis—10 years later. Washington Post. https://www.washingtonpost.com/busi-
ness/economy/a-guide-to-the-financial-crisis--10-years-later/2018/09/10/114b76ba-af10-11e8-a20b-5f4f84429666_story.html
2 Freedman, J., Ghini, M., & Jensen, A. L. (2005). Six seconds emotional intelligence assessment (SEI-AV). Retrieved from http://6seconds.

org/tools/sei.
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BHEHITEES CEO LETTER

EFRNIMIX BTG

1) AIBEEMLE

BTN I B T RIEEN NDEMRNILTEISAIBME, FRMNTIEE AN AHE, HmiEs)
HREELE.

2) WEREIRE
BERERE AT UEENISHN. BYRERX D AMBAAREBME . AHRENEEE, AT URER T
FERRER, FHERHAMMERF. BAMT, EFFIE.

3) FNIERN
REMFEMNEDNAB SR, B AR AXEETSERRNIERE D, BI1TUIRSEFRNEER
(Wellbeing). INFEIE R N E EIFRIARREE TG HIAS %

EEEH,

Joshua Freedman

STOHEEMITE

ﬂ/LA,__
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2|= INTRODUCTION

o557

BREWRE “ERAYFEE  mAER,
AU RIS ERIBELEE, ARz X LR
RERBEFTEABE. WS, BERKEEX
M. AHFREFICIEEMN CRERIMEY RE
B, £ “2025 FHAREEN” BREFIHT 8 F5
BEEBEXNED. FEEES D AN AR

FHILEFEE o

13 FERERF R

CORURTSY BUBRFERET 2011 F, HERA
SEEEMN AN EN BT AT KEFRSE
FORVEMBEREMNIE SEl IS, kKB 169 MER
B 277,610 AFFEAHEEEAR, ZREKAREHIE
X FRRMERNHITT FE. HELEEEE
ANOGIHEHA, nTtERe. T EE; F1E 46
o
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5|= INTRODUCTION

OFPEIF R AL

O IMERREE — PMEEMRFHERMER. %
RAH 6 MMET 30 FHISLEAMARTEIZE, »
SIS MA R LN FRE DRME T AR IERRZ.

1B KB H B Fr
Pursue Noble Goals
5 B EEE SR

wasisz. (PNG

1o [E O
Increase Empathy
R RBIFIE IE

WE S HE N B
SESTPNEO

RETE

1Z RSN

Engage Intrinsic Motivation
MDA EIR RS R IRE
REE, MAZWINENER
IX=f o

© SIX SECONDS 2024

%o :=,
B R R B L

Exercise Optimism

PATRAR E 5hA9 R

AEFHREST

HE=XPE, HLU\IMBEHAEN:
1L.EARIR (K@)
2EFER (48)
3.EARX (£8’)

INRTEZE

Enhance Emotional Literacy
IR B FNIR AR B 22
REHMEZ.

RBIET
Recognize Patterns
RF SRR E I
MR RZ 9T A9

IZHARESE
Apply
Consequential
Thinking
B 2 BT
BRNRA

BB
Navigating Emotions
R BLETE T — Thik i
FIRHITIEM. 12 H
pAIEZ

EZ¥I5: 6secorg/eq



2|= INTRODUCTION

(EIEESIDaMEE §:0F EP S

SFPEHIF RN TR (SEN T A EE NN EEWRINE
= WaE. APRRFR. ERRRK(Wellbeing) FI4ETE
RE: XLERINEX 53.05% MO HNTLERES

DEINHT .
BEES2ETREIKENAN, ERNERTTEIR
BSEINITREMEESE 10 5. BIXHANLZE

MBS, RTMRSREEERE.

1 JUEEL Odds Ratio : RARERFEFM THRZFERM THAEMERNATREME. ARARKIH,

TEHNSEAERKRT 2024 £ GORIRDSY HEi
BAFREDA, BIIEM 2019-2023 FF2&M
SEI B9 277,610 AFRFENLH BXAY, KK T 169 1~ E
K (BXSEIBBEBENEZER, FHTSNE 46
) o

FPRREMFEEFEHREHIHBRH— DA #
D ANBREEQR S, MihFRA D AR
BREAED

BRI F PR RUET

KEHA, HRNEZRRBEIN/ I XFEEEZZR(B): BREL/HS, NINERENMSE) (OR=10.33,95% CI[9.79, 10.91], p < 0.001)

2024 FEIER S EAI TN 53.05% IR EZ150
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5|= INTRODUCTION

REIEE, LTI

HRIER, BUKMIIER, 6 WiHETXE5xR
ME Wiz AIREHMR, E‘\ZE‘“"I'&T PN
AW 7 o 1 KRR MR RTRERSCH
. MMM, WTEAFR

1 Freedman, J. M., Ghini, M., Fariselli, L., & Procicchiani, T.
(2015). Brain Talent Interpretation Guide. Six Seconds. https://6sec.
org/btigint

18 PRIMRI—E TR, BRI
S 674 SEIITAI AR KR

Data Mining Modeling Prioritizing
BRI REEH Bt
o

FREFHiz HEMEIE, WRK. RE. &8,

Adaptability Critical Thinking
BN HHE R4

TRAFIARIE, AN KBS SR B .

Proactivity Commitment Problem Solving

Extk TERA [ AR

CCC

HEITRIFREITE), ABSHEIANEARER.

Reﬂectlon

“IEE BRI TN 53.05%

BBINEZSES o
- «'L\i lk/L..\

Connection Emotional Insight Collaboration
i BRI e

Q Q
=

Wkl

REHE AR EE, RS OB ABRKXR.

Resilience RlskToIerance Imagination

s Pliowz S REEW]

AR, DIRRESIE Mm%
Design
it

Entrepreneurship

Bk

Vision
mR

S @

ABUS KBRS A M AR

SRJR: 6secorg/soh

BRI FFRBUTES,
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5|= INTRODUCTION

VAR 2 IR 2024 5
HE 2 52 5T R R BiX R T

RIENHR A, XJLEKRKREEE 7 KA
AEX 3, iﬁﬁﬂi‘_ﬁﬂ’ﬁxﬁﬁ-%ﬁ?ﬂﬂ%i%%ﬁ
fitte ' BT 18 D RIRAMEISSE 8 THHIZEIR
E’JIEI/\EJZIJJ%%-E.%%DMZIWIJJE% SHEIEHE
Ko FEHAINEERER, B 3 P RINKBAL
£ t:ﬂ]éa\” TN T RINEZE 42-44% HIEHE
ko

IXEET LA A 2024 R R “RIAR” -

1 Alfredo, I. G., Tania, C. C., Rega, D., Lorenzo,

F., & llaria, I. (2024). Pilot Research for the Assessment of
Neuroanatomical Correlates in Relation to Brain Talents
Identified Through the Six Seconds Emotional Intelligence
Assessment. Psychology and Behavioral Sciences. https://
doi.org/10.11648/j.pbs.20241302.12

2 Using regression analysis on each talent vs the
combined Success Factor variable, these three have the
highest R2 values (p < 0.001). To learn more about the
Brain Talents, see www.éseconds.org/brain

- Fi# /7 Resilience (43.86%): TLREME, EBiE
EHl.

- L3FHE A Commitment (42.55%): RIFHE 17,
KIFEEHIN.

- Bl Entrepreneurshlp (41.6%): CIENXY
R REKERIBIARTT R

MEE 37 TR R RRHIE XIS TR AR
T o

LI ER KN ARIEE 2024 FREFF
2019-2023 FERAETM “FRTH HIARNA R

=g

RE ) EARA Bl Ll A5
Resilience Commitment Entrepreneurship

e R, REFEN, BIE R XS AR SR B AR B

BEEER. RIFEEFI. FRIRTTZR

© SIX SECONDS 2024
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—. IR L TR

SKIBEHES 4 FTH. 2019 F, EH2RE
TVzE,%%TVEFﬁ%m%,@ﬁ &
B—EHEFEFZFIERBRR. B 2019 FLkK,
$ﬂI%TV75M%O1

1 52023 F SEI 25520 (M=99.09, SD=9.64) 18
tb, 2019 £ SEI & 5E4H (M=101.08, SD=9.81) PIEF A4S
BEFES, t(10169) =10.763, 95% CI[1.63, 2.35], p <0.001

o MAHANEETRDEFN 5.54%. 2023-99.1, 2019
-101.08 | B4 EEZER: ((99.1-65) - (101.08-65)) / (101.08-65) =
-0.0554 (34.01-36.08) / 36.08 =-0.0554 B 5.54%.

EIKIEE T

2019-2023 FLEKIEHESL

101.1
101 <:>
100.1
100 o 99.5
O
99
98
97
96
2019 2020 2021
© SIX SECONDS 2024

“H 2019 J’ﬂiﬂ%,
EEIEE T
5.54% , S&EE lElﬂ-i

994

2022

47 99
NS
— GLRRED

929.1

2023

SkiE: 6sec.org/soh
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TN éi*ll‘gﬁzﬁ_r\-lzﬁé

H 2019 f£F 2023 F, @Y 6 P EMEENITES
HNEXBERERER, B/ \MESHITHHSE

AL AR ST
?ggg;éégégoiﬁ’ﬂﬁﬁﬁﬁﬁﬁﬁgﬁ, 2023 _'\:Izi/>37j<_-\:lzﬁl\]A, Eﬁilj]
ERTHERESS2HE

REMEESH 101 .

— CORIRESY

EIRBIERRE NHAB T

2019522023 FIEFRENE R

96 97 98 99 100 101 102 103

NS

Enhance Emotional

IRBE

Recognize Patterns

1Z AR B
Apply Consequential
Thinking

BINIELE
Navigate Emotions
ERRERN
Engage Intrinsic
Motivation

&I SR B 4

Exercise Optimism

2019 -

b GRS

Increase Empathy

IBRBHER
Pursue Noble Goals kiR 6sec.org/soh

H

© SIX SECONDS 2024 12



EIXER T

fE &R RE Do BRI TR,

ANBIERRE 1t = TR

2019-2023 FEIVEERE 1 TR B 2 LA AT 8E F= A B 22 i

®
G
®
@

0

-l

2

N v
&

~ eV

P _297%

- A 4

INRIEZE v
7 RFRET
. -585% -598%
-9

skig: ésec.org/soh
-10

157 TN AT BEIE R A S0 -
JAIR1EZE Enhance Emotional Literacy

N8 2RI R B AR

IR BT Recognize Patterns
AR 5 IR 5 | K [0 1T

iz AR B4t Apply Consequential Thinking
ANIEXRBATEIRT, EXEE(F AT AT AR %R

B B4 Navigate Emotions
MNMIEREFHEEBSHET

4
BINEL
-5.67%
V

4
138
EET
-2.27%
4

WEEMJ Hﬁ; R AR
-773% ,cﬁyjb,% -7.69%
-8.56%

iz FAN7EE0 11 Engage Intrinsic Motivation
ANEIERGER B ) IRIAE HESS

&1 SR W B4 Exercise Optimism
NITBNERRTT R SIHTAIAIE XS FI6E IR K

155 B 220> Increase Empathy
AE T AR SEHEE R

1B K #BF B#x Pursue Noble Goals
MNIBKEREMEXETEIRIEE 155




RS éiﬁz'l‘%ﬁiﬁ_ﬁ-ﬁ%

SIKIEEEE 1T {k: M 2019 1| 2023

AT BFHMERXETE, FRXEFHEERR
B— 1 ARIZEL:

WrEHETFESHRESE, SR TREBNTHE
T, EBTEABRNRENESS, mIZ2MZ
e2MaAN. AYXILFE, RENREFZ
PAERTRED (BZE% 12 RIAERE)

c BeRR, MIVEmERECBENR MG
ANBEFR TR

R, MNESEMNSZE, BEEEE
thEs.

 ZERR, BRNStATKAEXNERE
B

REgENER

R TR IR B ROK (0 = TS R E ) S0 R AT
SVIEES

FET I PRI e OB 2

&1 R B4 (Exercise Optimism) =—FREI5E 3
R EFTRAIEE 1, EMEMNIREI T,

1z A TEEN S1(Engage Intrinsic Motivation) : 2
TREBATHHIANIX 1, BN ENREIHRF
T

1B3KABF HFR(Pursue Noble Goals) : 54 A—Fh{E
mik, —MXEFARBNIER. BIMAE,

IS EHC SXMERERNE XL T

B2, XTEREE—MEAESHERER. 3]
BEARESHEEEER, SSLRIMALL.

© SIX SECONDS 2024

X HFAA] Y
B ; NRREETE,
2 IKAVE = R R (Wellbe-
ing) B HEI B A MRS X

HIRE J1o 7

— 2024 F CLRIRTSY
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. HREHANFREE]

HEREBR, HONEANT URZERRK(Well-
being) A& BRI & R AHFIER B RRIB ] 11
A BRRIR? A REBRMRVZBEDETT
BREFENRE TR, MERRBRSEFR
B—#, R —RIFENBERMISH. FIH
B, PANEZEREES TR, SiAMEELS
AL, N HBEDNEDESER. XS
BErERAHNETSf O EEEIMSS5E
A TR, REREIFEE DMARRXRRER

T7&.

RENZ, XPERE 2024 FHEIEAIEL
ggo

IEEMEERK(Wellbeing) B8R EL 4 FT
o AMNSINREBT, BFHe, MAFEFL
SEEERK. RBEZRETHOEIE, £23kE10
AHRFE 7 ARTRECEL TP ES B
o ' ATRREMMANE. 2

M—RINEEETFIRAWIERRE, B
2 FAKIFo

1 Clifton, J. (2021, May 4). The Mood of the World. Gal-
lup. https://www.gallup.com/workplace/349229/mood-world.
aspx

2 The loneliness epidemic persists: A post-pandemic
look at the state of loneliness among U.S. adults The Cigna
Group Newsroom. https://newsroom.thecignagroup.com/lone-
liness-epidemic-persists-post-pandemic-look

© SIX SECONDS 2024

“PIRE B
(Wellbeing)f5 £ #£
2023 FIXE| T [hE &
e, XEHTERE
S F TNEFEIERA. 7

— CLRIR



[=)
705N

TERERT RINEXHN SR ESE L FEYE
BES. AEBLERE RERE(Wellbeing) T

TFEF*“BTK BRIELFFHEHRMER.
EFNEIESTEd: b fi
1EE=MEH B (Wellbeing) &1

o

X2
MR TE, 2IRH
EANVRFESHAEE

APBr% & (Relationships): 25741
APV ZHRZ. EEBERDNTFESR:

- ANBk(Network): BEIEFER XK.

- $EEF(Community): NEIINIE JEPS
Ao

FZ 18R (Wellbeing) 218 R R (E
g, EEEANTFER:

b/J/

REE TS A

N P B I : I-” I\\I D'EE, k % R
6 SR EZAENANES, §/0EEY S5 (Balance): UEF LRGN
@?ﬁﬂﬁ/\?%% - {#ER(Health): UEFSAREE -
EE (Effectiveness): IEFATFRRAIBE, W% i;‘%ﬁ‘%@uality of Life)@¥s—MEARIHE
E LI B Fro b@?ﬁﬂﬁ/\?%i' - EBERERIMTER:
- ®d A(Influence): EEHEMMASS, HE © Pk (Achievement): $5—FhALHL .
BIER R - SHEE (Satisfaction): EIXTHC HIAMEREF]
- R f1(Decision Making): F&F (R LA iR
EBMEEEHIBE
EIRE TR WeIIbemg Ve E B PR SE
2019-2023 FRINERE
BE Effectiveness M
103 452 Quality of Life
ABR% £ Relationships [l
102 £IKIEE 54 Global EQ Scores
E 1R Wellbeing 1N
ok
100 7 QX_"I%\E
) 1288
g9 _ O - ‘(‘ﬁ O B
L3RI
’ \
—O— —() 1
97
96
2019 SRR 6sec.org/soh 2020 2021 2022 2023

© SIX SECONDS 2024
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— . ERZIEHA

MNPV IEGR, FRRERIAAESDIEEL
e A RIS A,

AIED, £ENE 23%WR T2, ' 60%
PMAIANBECIEREE. 2 BRATHVERIER
ET4HU%, SAERNESREERBATIUL
BRI LTERT, BHE 2019 £k, XLjg @
V% [ AR FE MR E k. EIE. FEMNEIKRE
SHMARENZFTBES P ANE DT AR
FpUEE S

1 State of the Global Workplace: 2023 Edition. (2023) Gallup.
https://www.gallup.com/workplace/349484/state-of-the-global-
workplace.aspx

2 State of the Global Workplace: 2022 Edition. (2022) Gallup.
https://www.cca-global.com/content/latest/article/2023/05/state-of-
the-global-workplace-2022-report-346/

LR

BFRIFELEGAL

2019-2023 FL£EKIERFM “IX) HHE"

103

102

101

«

100 C

99

98

97

96

2019 2020

© SIX'SECONDS 2024

ZRMAE? RUESEEESAT, X2—#
AMEMKBENMSENER. FEMNEHRRE
BRS. HMRREREER. FEMRE. TEH
RFERNFE RN, SaHIXMIBER. (T4
NEEHEE, ASXIA—PEMNSE: B
2019 FE 2021 FHHFENEE, AMBIHE

FEIAR, HEIRTHSRIRIT. £ 2022 FETR
EfE, “BiHHAE” B9 2023 FCITHEH
Ko
=5
2IKIEEE 4% Global EQ Scores
&1 R B4 Exercise Optimism
1B K #B3 EH R Pursue Noble Goals Il
iz A #E 5l 11 Engage Intrinsic Motivation
==
' A —0
¢ : —
%
2021 2022 SkiE: 6sec.org/soh 2023
17



15 R IR HA

HLEEAF, 2KEFES (FE) B 2019 FLL
EH#_\TI&O SRIVESZEVIMHEXN=ZIEHE

BEIFE 2020 - 2021 FEZBITFE. BEETF
%%, 2022-2023 FEHR T

HehEEMR “EEIHHEE” =I5
(ﬂxkﬁfﬁ:\ym%\éﬁ ZHRNESN I FEKREIEB
R REERIVERS. BNV X=5%FR
7'7 “T[ﬂ]jﬁHA” , ;AN EMNSHEMEANIEE]

HEEMEX. “EiHEE” 2—FAXRS
1‘], HEWE— %41?5%11‘]TLAT%;,HH$D£<HEW1£$
BLTEEFHNRE, FEFEEEIIUE. “IK
BNEE” MREELBMELEX. M “IKzf
NABE” SR TREUZIRFAINRILESRIE

=
o

i%i&ﬂ’]iﬁ?&i’iﬁﬁ—%i@, Bt RIEEIRE
BRI EERITR. EEHXYEERRITILA 1,000 &

éﬁ,\mluﬂ’\]—lﬁﬂ%ﬁiﬁ, 77% LA_ERIATE
BN ILERPEMIRIESTME. MM «T
fEEy IREEXM, BEFHNEEAN(G3%ERR
EITERRREIR ﬁxigo U X — R N Z 4 A 4R
S&. ANBRGISE. BEFHEEULEERE
A% Umlﬁiﬁlﬂﬁ}\%ﬁﬂrﬂ%ﬁﬂ: ERHMEEHRE
FRRZOEMBEEERT -

1 Fisher, J. (2015). Workplace Burnout Survey. Deloitte United
States. https://www?2.deloitte.com/us/en/pages/about-deloitte/arti-
cles/burnout-survey.html

© SIX SECONDS 2024

1l To K EJ'—I\IXT I E IR E Rk
(Wellbeing) B & >k

S—MEBSIEENGRARZ, B 2019 FLUk, AT
Xt BB K F2 FE A S48 F0 52 12 % (Wellbeing) FY /B EE K
MBI F, MELFRERAANE2EITRE. fE «T
ey IRELXM? BUFEHRIGIWER, 5
RIERIAREL, I )5E {5 T8 R AN =2 48 = (Well-
being) I TIEMENL, LEERXF(55%)FK
M4(56%)0 ° AEHE, KRZMAMISERFFIE
Wit EREATNHEE S, § 4 ZEERTL

B, AERE 1 }\ﬁiﬂi’dﬂiﬁﬁﬂ,,\ fuﬂtﬂ]E’]
aﬁ%aa@?(Wellbelng X2+ ZF R B
2 Microsoft. (2022, September 22). Hybrid Work Is Just Work.

Are We Doing It Wrong? https://www.microsoft.com/en-us/worklab/
work-trend-index/hybrid-work-is-just-work/

3 Microsoft (2022, March 16). 2022 Work Trend Index: Annual
Report. Great Expectations: Making Hybrid Work Work.
4 Harter, J. (2022, March 18). Percent Who Feel Employer

Cares About Their Wellbeing Plummets. Gallup.

18



=. ZHHROEBEELGH

FRATWPRIVESEERNIE. RIMNWEIER
w, BRI ESIERNENENEE, FEE
BENKE. ' MAELEIEXRE, EEFRNE
K, BESEELH. BFER, X—FRERE
SR K. AXHkEH, HRFEEX HEILH
R —1K(1946 - 1964 FH4). X 1R (1965 - 1979
FHAE). FE—R1980 - 1994F H4) AR Z 4R
(1995 - 2009F H 4 )

1 Fariselli, L., Freedman, J., Ghini, M., & Valentini, F. (2008, Feb-
ruary 5). Stress, Emotional Intelligence, and Performance. Six Seconds.

S5Z—KRAMEL, FREANBEIERSZ, IR
VHEEBRNESES . XXWNEFERFASIRE
BRI EABENS, BAIBIABREF
B—RAFHHETEFNRIVERSET. BIE
AR 3, BNV LS AB AT
B, RETRINEFE—RRAINERR
(Wellbeing), X kRESRIANE .. 534
BWE. SRPIMLHFIENLE, THEXNER
AME. TEFRH ‘R HAE" BHLETERZ
RREFRIS BB ERIER .

IR E—RABERZFERIER

2019-2023 £k ‘IR HAHEG" (FZRHKI9)
103
-
102 A\
0l - €
-
100 ‘0
99
-0
98
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Z OB RN

HMRBZMIEERA, FBA, THE I H#tRH#F
rEOEBMBEREREY, mAURAMtEEL
MEITX—&Hl. ' B 2018 F£=E 2019 F, JLF
BIEEE NI BER LA, BEEREFRIA
fF, ZFRANBHSENERTZ LEUEER
& TBEo 2

BEkREME, FRABUTEENERAOSET
B :

wRFEBEZ. R RELMPBLERITHE
. MEFBEFHORK . BWEZ. UBAEXH
MEEAN . BEIFHAREE. SthAFE
Hi5, REHC SERANEXHEE.

1 Mental health of adolescents (2021) World Health

Organization. https://www.who.int/news-room/fact-sheets/detail/
adolescent-mental-health

2 Between 2019-2023, the Generation Z group (M = 94.81,
SD = 11.96) relative to all other generation groups (M = 99.24, SD
= 11.54) had a statistically significantly lower average Drive Strand
score t(3214.9) =-18.33, p < 0.001.

AT Z R TREEERAN=TIERRE:

- BN EZE(Navigate Emotions):  fFIEZEERN—
FPEREE 2R MOz FHRYEE S -
- IBR#B 3 B Fr(Pursue Noble Goals):
BEXHEZENRE

1IZEIATEEN 71(Engage Intrinsic Motivation):
EZHAR TN FFRETEIRIEE /1o

ERE=M

WETETA, X=ZIRE BB T “IXs) HE
&7 (EE14.18FM19T B BIRE). 1EETHE:

ZHERIBERRENEEBEL T HEHA

2019-2023 %7 R TR IREEBARY 3 TG RIAE

% =] = iﬁﬁﬁ iE.*
; SRR AR BR AR
R — = =
6% =V = -
HEMHK E E
= =v =v
= -4.48% = HE#f = suwR
-10% = -
= = -716% = -6.56%
-12% — —
h A4 \
" = o i97%
-12. A
-16% E
8% v
o ZHR —
_|6 36% kiR 6sec.org/soh
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=. Z RO EEREN

ERAB/ES 2 R aEnE

S5HetR#LE, z #RE “KIHHEE” T/
FIRE 1 (Bz HWESI AMEBREBRENR) B
TREEAAZHECEHRNFERZ. T z TRk
W, “BIVEE SN THREEZECHRMN
=%, XkRHE, BRBREFEAI —"HEGIRIN
FIRMAF HE—IMEARkEL. z BRI
?Q?%M,EM@%M%MHﬁ%EﬁEI%
T

- IV & %% (Navigate Emotions): 52 T AE9E FI&E RSN

BOBENBE NESMNEERSE. B6E Z it
KREK ARG ME AR, MFOEBR
2MALBFTZR.

ZHRAEF D ETFEMmIRFL
2019 % 2023 F Zz tHRIGEEE LB

90 92 94
PN

Enhance Emotional

IRAIET

Recognize Patterns

ZERRREHE
Apply Consequential
Thinking

BRI

Navigate Emotions

- JBSK#BF B #R(Pursue Noble Goals): T{EiZFrT
FiILEXERL. #585, MFENYERIHLE
Wi, NN EE—KESSHRETBER, H
HARNMENSESIEMMEFERY, IHERL
g’ﬁ‘ﬁ FHRERZIHE LI EEKEBREX Z B REL

- 1z N FE SN J1(Engage Intrinsic Motivation): AR

MEMMBEEX LIENRE, BURFEINEMN ©
BN IRE T PCE. LEEX Z #R, Bt
BIEMBERI, WS AMNTKATRE “{NXE JIH
Z3Rk 7 MBI doRiEBLTERMEIR
TR ES o

96 98 100 102 104

I

R

Engage Intrinsic
Motivation

1B RIB L

Exercise Optimism

R E O

Increase Empathy

BRBHRER

Pursue Noble Goals
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M, BEIEABEC . BIFEHG379M Z HRE K, S5 RATEFE
/ﬂ’ﬂ'E’r HESSERR.
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—. ZHRLOBEREEH

Z WREEERE 1

z HREEBEMMERRN TS EMITRA

RNE . FAE I E MR 57 BE RO MBE kit
—FPFEX—R. FHI 6 VHPEFREN—D
KEER - MRFLETHBEEARRK, HRHE
I iz A IR R RE 7o

A TXPKIERFRE AEE SRR T 6 M
BEA (WFE 7 ) FEPEIESZEE
. SHEMHRMEE, z HRKRIE—FHREEN

REFHE.

1 Freedman, J. (2019). At the heart of leadership: How to get
results with emotional intelligence (4th ed.). Six Seconds.
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—. ZHROEBERRGH

JXUB& {5 [5] Risk ORIENTATION
ZH R E—RAFIEE

AEERT ‘“CRARERREBH” N “BHRRUE
$ e, ZMRFIZEBISIENE, MAZE
IHM=.

‘RpafmE” oirRE, zZ HRHIRXRKIEESES
®E, ®RBPMWNLERCEHEREMEER. £RimH
BRT, XARESWMAERE, BAESEM]
REZ2W. XUNFEEFEE, BAMNENFRE
B, FRAEGETER. RSIEEENATHE
BAFZEMERY - FELRFREANRIERZEL

ZREEEEHREEE
2019-2023 F iR L 42 B RS i a

Z X
GenZ

FE—K

Millennials

X AR
Gen X

22 LEHAR

Boomers

£ H Cautious
PEAE XS
ZHAREE
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MEEHE R RNEFBIN R MRS ‘T
:Iﬁ” o 1

FEIEZE, XARESE Z HRKARIAIE—R
AZANEHEBTE. Z—RATESIAAL Z #
KERLTIEERE, AEFBEIXHTEY. 3]
£ 2021 £ SORRDS 7 BERHEERT EOUR

m, ERERAEREHE—FTEET “EEH .
1 Wray, B. (2022). Generation dread: Finding purpose in an

age of climate crisis. Knopf Canada.
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%5 BB [E EMOTIONAL ORIENTATION

52 —RAMLE, zZ tREETEHEHSHAN
AELLERT “ARBE 7 WM EEREEC T B
TEET. INABEZERER. a2 MERIFR
MIRED.  EsaEIE/CMIRE DR IE AR X HEEM
B M IEEREE T RAERFKIBERBRFIRMIFR
EENEIRS.

BREESFRRA, z HREBRZIRFEEC
Z B AFE. XRPFANBRENDUAEFLENT
LIRABR. Mtz T, “ZJLEER” Bmm
TRIBCHIRE, XA ZAMAR

ZHRERELCMBEHEIR

2019-2023 FIZHR K 52 B9 1B R
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Fig—R
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1B f%/ B % Understanding/Self
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INATEZE
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FNATLE MOTIVATION ORIENTATION
ZHREEHEEE X EZFE—RAVIERBIERN

AP EEE R T IEANMKAZ BHNFEE. 20
2 “BRARENNT B8N, KREEKIITE
REERIBE N XTTEMMBERESFLRIROM
NIRNB/EXR. A “EBXEHRER , BIFRE
MR BEFES KN BENEXRERRER.
A& XM KA BE EHZ AAHE B ARKAIR
’t}o

TEERR, M Z #RHFE, 8—KABMEMELR
AR KR XAFEE R H A< H e pO %%
Fo XWATRERIKE 2 HRERATASHRHN
BXREM/EREBAIATRE RN MNETE.. X

ARELART, BAENINAIREIRF, Fi2
AFZEEENXE.

FEIEGA, XEZEARSESRANSE
KNZFhE#M. 7 HRERAAEIINIE—RA
FNEFR. E—RAFRERIANA Z HRERRZ
oy

ZHRBRZMIBHNEXE, HAETKBRITH

2019-2023 F iR L2 s @

Z X
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X 4K
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2 LEtAR
Boomers
4T HA Immediate

M SRETRIN R
1EARERN S
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Z R EEFRTFRETH

ZE B R T AEFERIAX R B M 0
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HIEFEUIRFRERNEEN. ERBEIER HE
AR EETR. BERAMNE ‘N BEf “#ig
7. EBEREILhAS SR, Fi@idh
NEEH T B T {EA REENE B R

£ 2024 F CLRRTY REDHHR, FATRIA
BIERAMETARSNEME, Z HEBE
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BiTs) (W) « XARBRREFE—RAHE
iﬂﬁﬂ,&ﬂ%%%%@muﬁﬁaﬂi%m

XN TR AEEERNEM. X M “22)L
AR 7 W AORERT, XRFXLRRE
BB St ANERRRERRE. MITTES%
R Z HRUEETESANSE, BAgESE, At
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AL RANRITEFEIMFEN, BaF=ET IR
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WE-LEEMIEED. BE 2023 F, B4R

EHBEEMRINERS S FE TR, mMENS

RREFBEBTRE. EXNOEMBERRER
gTﬂimﬂ%ZE,ﬁﬁEﬂ%%%@%Em
Tho

F: BRI, RIERBFEZTABHNRITHELR,
R T A FE AR & AT/ 1S5 .

2023 FIEFHIMRIZER K

2019-2023 FIRMER PN EEKIEFE S

102

o] c\

\

Bk
100 \
99
98
2019 2020

SRR 6sec.org/soh

© SIX'SECONDS 2024

< JEERIBHN AR R ERE

ZIEMIBRsE h e BE B ETHIT
BTRE

H 2019 £ 2021 £, B. ¥EMHHNFEIEHES
DB TR, B 2021 FRKRK, THENIBEE S
ff@ﬂ,ﬁ%ﬁMﬁﬁM%ﬁ%@Tﬁ,é
B

ET 6 MHEFERAEGEL/\IEHEINE
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LR =£ 18 (Wellbeing)
RINERIEE

BT EHEERBEFIMAENEEENIIN, 6 Meh
BEMNECSENTEEBIENRINERNEZE, 8FA
FREZ. MAE. AEREMERRK(Wellbeing)o !
B 2021 % 2023 F, TMHHEAFRKER. KeEM
AERERFEMNEYESSYERRS, XESA
FENEURIRE TR ZHIIETE, RBPLTMIE
TS ERERNRINE .

BFERTHEXNEREE:

1 Freedman, J., & Fariselli, L. (2016). White Paper: Emotion-
al Intelligence and Success. 2nd Edition. https://www.6seconds.
org/2019/03/12/white-paper-emotional-intelligence-and-success/

ERZBTEEHENE XohTE, EELXMHSE
N5 E5F%E 2023 F£4 30 FH5. REZEHD
f.0x(Center for American Progress) U538, 4%
MIERNT AL AR EERZ . 2

2 Almeida, B., & Salas-Betsch, B. (2023, February 6). Fact Sheet:
The State of Women in the Labor Market in 2023. Center for American
Progress. https://www.americanprogress.org/article/fact-sheet-the-
state-of-women-in-the-labor-market-in-2023/

TN BRES TR, MAERIERNEMNENETRE

2019-2023 FL MR INEREB S

WHE Effectiveness

102
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4 7E RE Quality of Life
lol SRR Wellbeing I
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R E R

WIEBZET IT%iTE (US Bureau of Labor Sta-
tistics) MR, RELTMHMLE EMRIEBEEEN
BILEE, B8 2018 FUAK, X—ZFE KiB4s

/o 8

SRR, HERSEHMmEERRRA . BEFHRA

frRE&B. BEEERNEMTE. EZNIERMVNMNES

B ITIERE. A, B—REEIFE: BREIK

THHHEHE=IRINERBIBER LA, BFE 2021

- 2022 FHAE, LMHRIFERB(Wellbeing)Z B AT

T13¢o X, BATMSINERRENRKNE
, B 1L R EEUASZ R RIE,

REANERZ, KHENERERK (Wellbelng)x@Jh
=, SHRIVERSRT, FELMHNER JL%U
mEFE M. Tﬁ'%,ﬂﬂrﬂ, Bz ERxXFh “ER
WHESEE " 87 —F. * BRIAMRF, &
M IE R (Wellbeing) 84 H 2021 F£E 2023 F T
FEY 09% , H 2019 FLLIKRTRET 44% (B 2018
FPRTET 55%) o °

3 Gilbert, C.,, Amenabar, T., Zakharenko, H., & Bever, L. (2023,
June 22). Remote work appears to be here to stay, especially for
women. Washington Post. https://www.washingtonpost.com/well-
ness/2023/06/22/remote-work-family-socialization-time-use/

4 Saad, L., Agrawal, S., Wigert, B. (2021, December 27). Gender
Gap in Worker Burnout Widened Amid the Pandemic. Gallup. https://
www.gallup.com/workplace/358349/gender-gap-worker-burn-
out-widened-amid-pandemic.aspx

5 2023 FHFAHAF L EEIRR (Wellbeing) 843 (M = 97.51

, SD=11.73)5 2019 FHEAAH L EFERK (Wellbeing) 545 (M =
98.97, SD=11.59)#8tt, EFHEERIT LIBRRIK. 1(4989.6) =
4.66, 95% CI [0.85, 2.08], p < 0.0010

© SIX SECONDS 2024

“H 2019 LIk, &
4 B9 = 128X (Wellbeing)
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MR ZE R

BUERNERED
e T

MRER, BHEOCEMER EHESEEEH .
EEMETHMENI MMt SRRz AF
15% I EMRRIMITIRBEE —5 1990 F£(3%)
MM T AfE. REMSEBRMEMERE
RN, EMREZE, EXNEMHEARIL A
H, |
ﬁz&%i%%@ﬁ%%@mewmﬁiﬁﬁ
EERTH—TMEZ, BNEESERERME
R. flwn, S0UF ‘@RI (BRIWEL
2) B, mMAL=FEEMH. RBEE, BEHELE

1 Cox, D. (2021, June 29). Men’s Social Circles are Shrinking.
The Survey Center on American Life. https://www.americansurvey-
center.org/why-mens-social-circles-are-shrinking/
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TEBE M E IR B & TSR AE
730 2

B 2019 % 2023 F, BERAERNERNES
BT TE:

2 Case A, Deaton A. Mortality and morbidity in the 21st
century. Brookings Pap Econ Act. 2017 Spring;2017:397-476. doi:
10.1353/eca.2017.0005. PMID: 29033460; PMCID: PMC5640267.

ME—REB THENMINESR

24k Effectiveness [
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PSRN AR X RBEANTER: AR
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FEXMT EERD HER TR,

ABk(Network) B9 M 101.6 4 (2019 &) TR

99.9 4 (2023 ) , 7T 1.7 9. & (Com-
munity) Hﬁ}\}\1003§j\ (2019 ) TFE%98.2 4%
(2023 F) , TKET 219

—ZFEURN, MEREDPAXRLRL X
ATRETIE 20% o RHELRAXAIHREHEE,
XK E B MR AUR R e AT
RN ETRRTS B .

APk Network [ ]
12t Community [l
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0. HEREF

ZIEE AT LAY ER 7 5 K

EiEe, EXMEENERECTEE-—TEEN
e BRBEENSIE DSBSRILREX,
BXMEsEEREOTENFARMR. ' XA
HTEEASTE “BERBEE™ HRL, UK
N EE OB IR

1 Freedman, J., Freedman, P, & Procicchiani, T. (2021). State of
the Heart: 2021 Edition.
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EiEHE, BRLRET —LEk. BIFEHETE
BEHERASHZMEL, 2022 F, THEHEHSENF
BIEB.O/A B L. XATRER N T S
TR IIERK. A, #2023 F, KHESRT
BARNMEBRENRBELOSSAEMTRE, AT
SEHOEIGFE. HiF, SeWilE “EBT
7 FREZEREIRSH, BEOXFET
BT . Sk AIRES|&AYIE @R T 1EE HIGRH
LM E R (Wellbeing) Tk« 45l 2% [REZHI
WEN SR ERB XN NG EIE.

R T Employee
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&% Senior Executive -
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IO R EF

WHEEE, REXEOEBFTHR, EXHEENF
HEIEOEMNE T RIER

REMNEECHRBIERTX—NR, B
BEEBRLWMAUANAAETHNOGE, 1E'iﬂ/x7ﬁlltt
REER. B, 25 < 2022 FRZHLM
WERD, SHEERUBRUNBERL, THE
BEABPNESRITEMRENIFEES
—&, WS ERTRIER, BHRIEEIE
£, ?—’FTET BEMEHFF. 32, RIRKRK
P EHBR A TERN SRR E BRI, 2

T, AAMFEF WA Hz S HH
BERB. EXMSIGM “BRRIR” 84N
=, E%Efi@ﬁ‘éﬁﬁ’ﬂ%ﬁ?m R AR
B, MZEIZFNEE. BN, RAEMIHNA
HEZMEECHIBHEESN, UENFTAIBE.

2 Coury, S, Huang, J., Kumar, A,, Prince, S., Krivkovich, A.,

& Yee, L. (2022, October 18). Women in the Workplace. McKinsey;
McKinsey & Company. https://www.mckinsey.com/featured-insights/
diversity-and-inclusion/women-in-the-workplace
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H 2021 F£F 2023 F, iRAH 65% WAETIE  BbT 13.26% « BEESARTIRIIKRE, T

TR EREARTIEM, XEZEIME K T 13.42%
;N BEOMEAE, XEFEHE, LIS
“DREN N BHEINT 10.72% , MAZEITILSR
ARSI T TR TRRANEEDR. S
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75 TR X TS A1E

R EMENFERRS? KK? RAEXENR
A HABZHA?

EXEMEARRERT MEREE, £8P
NER, PBHMERBRA, BHLIUNAXR. R
B, XEFEZEALERFAEEEEER,
‘%C_%%HH$ﬁEiﬁﬁﬁ’l‘%ﬁﬁﬁﬁﬁﬁﬁﬁéxﬁﬁwﬁ

2024 F GOLRARDY REFIEESRELIXE
(ZFBIRFHES) -

* 3EJM Africa

e M Asia

* KM Europe

* 1T =M Latin America

e 7 Middle East

* JtE3= North America

e X3FM Oceania

RFXEXIEHEXBEFELZARNGE, Fl—
A% >% FH mapsoftheworld.com #EiA B9 A FE 1857 -
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FOMMAN KA " AXHRERFAES,
BZRATLR. AEFIERSREMIERN, ZRkE
%Tﬁ,ﬁﬁﬁ\kﬂﬁl‘%)ﬂﬁtﬂ’\]iﬁiﬁﬁtt HEZENER
TUARRERIZ XU TUA f R 15 \B,E—T—], EHERN
BRRRRZXKBITANARES &K (RETHK
RESPREIER, ﬁﬁWxEE'lZiEJZZI‘ETJE’\]ttB‘a) o !

1 &= MR AR AR AR £/ 2019-2023 FHIEE (RPLL
BEtoR) SHAEM. BOEEERE 2021-2023 FHIEE, UER
1B E HRIT HAMIE o

RNRB D BAERERELET ZK

BIXEFIR

=3 DARKRI

FI XSS &K 3 DRRKE

SRiE: 6sec.org/soh

FEM NI BRI RITEM | AZR JE=x PE)
iR R 2.55% 7.18% -2.05%  |-3.09% 0.93% 1.70% 1.05%
RRE 3.95% 7.87% 0.06% 6.43% | 2.15% 1.99% 0.74%
BFrLIE 1.78% 5.87% -1.04% -3.71% 0.84% 0.52% -0.28%
EE 4.94% 7.06% 1.61% -2.05% 3.81% 1.64% 2.00%
1FROEER 4.69% 6.74% 1.14% -2.13%  |3.54% 1.78% 1.85%
e 5.36% 6.18% 3.38% 2.79% 3.79% 2.47% 1.79%
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