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HRIEIR: Mitsuteru Shimaguchi. (1986). BAEH., =m##E, EqualOcean analysis
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Mihoyo, Customer Support and Refunding: A
Cautionary Tale

So recently | saw a regarding contacting Mihoyo support about refunding an accidental

double purchase of the battle pass and the customer support response to that issue. This was a similar thing that
happened to me, so | decided to make this post as a way to warn others that Mihoyo support is NOT to be trusted
when it comes to refund policy. Your best bet is to NEVER refund unless you want to deal with their incredibly poor
support and the possibility of being banned.
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Trends in the Globalization of Gaming
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Towards product diversification ,
aiming to achieve higher profits through lighter and more casual approaches.
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Branding, Refinement, and Long-term operational strategies
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