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RW14P41QP4Q4R For this price point | wish | went with a simpler robot. It does not get corners well, easily gets stuck on objects, 9
struggles to find its way from room to room, and thus | am often micromanaging this device. The app is
frequently glitchy. My robot has also broken after 9 months of use, and the customer support service onerously
requires a phone call rather than a simple email. | would not recommend the Shark robot ecosystem.

R17460AUMAHJSI Absolute junk no suction power no battery life worst customer service ever broke after four weeks of use would 7
not charge would not pair with Wi-Fi or remote warning do not purchase absolute piece of garbage not worth
the price and again called manufacturer. Worst customer service ever would not replace would not refund do
not purchase whatsoever

R3NG3GJY3QVJ20 Not good at learning the layout of the room and has trouble finding its way back to the charge base. Only one 7
rotating brush makes pee size or bigger items hard to pick up, gets stuck a lot and generally not as good as
others ... pass on this model and try another. My return window closed and I’ m stuck with this one. Suction is
good and battery life 2 stars.

R3QPBO7LV3SDMG  There are much better brands with similar features, this robots gets stuck on carpets almost everytime! 7
It only works with apps, the button on the robovaccum doesn't work property. It always has difficultly getting
back to the base station and the mob cleaning sometimes goes on for hours!! And worst part is the process is
super loud!

R6NOX1IOCBEND Not smart because it doesn't learn the room, hard to control (no control in the app) instructions suck. Battery 7
died even when not in use. Robot stops vacuuming. Spot clean sucks. | don't recommend this for $100 plus.
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This robot would not go over the slim rugs that | have on my wood floors and did not perform properly. |
believe something was wrong with the one | received and since returned and went back to the brand | had
previously as it lasted 7 years with no problems. Set up was easy, but coverage was all over the place and it
moved rather slow and really didn't pick up much.

| have been never able to connect this vacuum to WiFi and | have tried and tried. Poor customer service. So, |
can never change settings and dont particularly like the setting it is currently on. It typically runs over the same
areas a lot and misses other swatches of the floor entirely. This requires frequent stops to pick it up and
physically move it to the new areas.... | would not buy again. Stick with a unit that provides a hand held control.

For it to be priced at $199 | had very night expectations. | was a bit disappointed. The suction isn’ t strong at
all. Has problems picking up pet hair off the rug. Only runs in two directions which means it" s literally cleaning
all day and there are still missed “crumb spots” not with the price for sure

This is the biggest waste of money. It has been charging since i bought in FEBRUARY and won' t go past 22%. |
have to leave it off because if | try to let it charge it will beep every 15 seconds. Never got it to work even
though it" s paired but since it won’ t charge it won’ t clean. Spend the extra money and get a roomba this
thing is a waste of space in my house.

Don’ t waste you time or money with this. It does not map each room and just goes totally random patterns.
You cannot program it to only do specific rooms. It' s an all or nothing. The mop pad folds under its self. It
gets stuck in everything and rams into all the walls. | would not recommend this product.
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| wanted to really like this unit, My daughter has one a likes it, BUT...

| have a very large house and need scheduled cleaning is specific rooms. | could not get this to work correctly,
the APP didn't work well when defining multiple cleaning areas and scheduling.

Cleaned well, just didn't fit my purposes. App needs a lot of enhancements!

| went to a Ecovac Debot 9x. Does EVERYTHING | need. However, much more expensive.

I had high hopes for this vacuum after reading positive reviews, but it doesn't map correctly, misses spots, and
doesn't clean effectively. The app needs significant improvement; it's clunky, slow, and crashes frequently, unlike
the iRobot app. Scheduled runs consistently fail, with the vacuum returning to the base but not charging. Also,
it's excessively noisy when it tries to empty the dustbin.

Love the vacuum, hate the app. Can't update map, have to run the entire thing again. Notifications won't stay
cleared no matter how many times you close them. Any wall outside 90 degrees isn't going to map correctly.
Can't update Wi-Fi or move base without remapping everything again. No go and carpet zones do absolutely
nothing, vacuum still goes onto those spaces.

| loved my first one but then hubby got a roomba. Eventually went back to shark and could've keep it. Wouldn't
track the house like its supposed to. App would crash when it died without docking. Didn't pick up like its
supposed to either. While it was nice having the self clean tank you wouldn't want it doing it at night since it
sounds like a plane taking off as my hubby said! Return less then a week having it.

I loved it for the first few months. Within 6 months, it was getting stuck on the smallest things, running out of
battery and getting lost in the house, not picking up all the pet hair, and becoming disconnected from wi-fi.
Now, we' re one year in and she can’ t figure out how to make it to the dock. She keeps backing up, realigning,
and trying again. We' re an hour into her attempts today, and it' s quite annoying. | would not purchase this
model again.
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Replace the ship’s edge with the form of a Seed.
Rooted deeply in foreign land,

Let growth be a silent whisper,
and fruit a promise of symbiosis.
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