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R2PMM1TFS48AE6 | purchased this item 2 years ago, and it has been in repair numerous times, and been rebuilt completely to only 5
break down again. It works pretty good when it is actually functional, but should last longer given the price
point and name brand. | am highly disappointed.

R2THT5GZ9W6NUO It spends more time going up the wall of your pool than the floor. Gets caught on any steps or railings. For the 5
cost and time it takes to somewhat clean the pool I' d rather get a wand and do it myself. This is not a good
investment and I’ ve had it for a couple of years

R3J6FFYEENXTVS8 Piece of junk - after the 2 year warranty, it dies. | threw a lot of money away - they are very expensive. | will 5
never buy anything from Polaris again. | was warned to stay away from Polaris!!!! | should have listened.......!

R3S16N9DGKOPEW  This is a good but waste of money machine this is my 2 nd one in 2 months seem to break right after last day to 5
return. Very unhappy with this product. Most people can’ t afford to lose this amount regularly. But highly
unrecommended

RY0Z547H2H2EV My Polaris worked better. We paid a lot for this to replace our old Polaris and it doesn’ t pick up half as much. It 5

can run for hours and only gets about a quarter full of that. | am very disappointed especially at this price.
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| bought this pool cleaner hoping it would make cleaning easier and more efficient, but it didn’ t live up to
expectations. It can’ t handle bigger leaves, and it keeps getting stuck at the edge without turning. So, | still
have to do a lot of cleaning by hand. Overall, Pretty disappointed.

| have bought atleast 20 chargers to replace the charger that it came with and none of them work I'm so mad |
have basically 120.00 paper weight... | can't message anyone | can't find a website for the cleaner to order their
exact charger it's like anything | try pointless..DO NOT BUY THIS THING ONLY WORKS FOR AN HOUR IF THAT
MOST OF THE TIME STAYS IN ONE SPOT

Not happy at all with this product. Bought it a year ago. Only used it for 4 months. Have used it one month and
it is no longer working. Trie d to get in touch with support but oi just sit on line wanting. Have been waiting 45
minutes and | give up. Do not buy this product.

Really wanted to love it but after the return window closed and just a few uses it just go around in circles !! One
wheel keeps popping off! Doesn’ t last long and not durable at all.

The product itself works well wish battery life was a little longer, and a little tedious to clean out- update
worked well first season. Now at 2 nd season is turning off after a few minutes of running. So would lower my
rating. The item was really expensive for only working one’ s pool season
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We are on our second one. The first one stopped working after 6 months and they replaced it. Now it's
not working again. For the cost of this robot | would expect it to work consistently and last longer. The
robot is cleaned after each use and well maintained. I'll be reaching out to the company again since
original purchase was July 2024 and it's Dec 2025. Save yourself money and go with another brand
who's product can survive normal use.

Disappointed with this vacuum. It barely climbs the walls, misses large parts of the pool, and the battery
dies quicker than advertised. The smart features are unreliable, and | still had to manually clean
afterward. Definitely not worth the price.

Works great for 2 weeks then declines from there now it will clean and leave more than it picks up it will
not climb the walls barely does the water line charge does in half the time it says it does and | don’ t
think it" s returnable so for the money we probably should have paid someone to clean the pool saved
money and do t have a giant yard gnome that almost cost 2k. Stay away from the product and look for
a different option.

| have an in-ground fiberglass pool with a lip all around the midpoint of the sides and a curved shape
from the bottom up. | used Polaris Dolphin cleaner before, which was fantastic, except for the cord. |
decided to try the Beatbot, which cost more, but it performed poorly! | definitely wouldn’ t spend the
money on it again. | was very disappointed!

Doesn’ t clean the full floor.

| do like the app and ability to choose cleaning program.

This is a good but waste of money machine this is my 2 nd one in 2 months seem to break right after
last day to return. Very unhappy with this product. Most people can’ t afford to lose this amount
regularly. But highly unrecommended
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Replace the ship’s edge with the form of a Seed.
Rooted deeply in foreign land,

Let growth be a silent whisper,
and fruit a promise of symbiosis.
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