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Abstract

Against the backdrop of the silver economy being elevated to a national strategy, older adults’ par-
ticipation in online consumption has expanded steadily, while a structural mismatch between plat-
form supply and elderly consumers’ needs has become increasingly prominent. This study exam-
ines online consumption platforms for older adults and, drawing on information asymmetry theory
and prospect theory, analyzes the formation mechanisms of supply-demand mismatch from three
dimensions: information, behavior, and technology. The results show that information asymmetry
leads to adverse selection, thereby suppressing effective demand; loss aversion and path depend-
ence reinforce risk-averse behavior and reduce consumption willingness; and digital technology
barriers constrain the transformation of potential demand into actual consumption. These mecha-
nisms interact and jointly hinder older adults’ participation in online consumption. Accordingly, this
study proposes optimization paths in four aspects: improving platform information supply mecha-
nisms, restoring consumer participation willingness, reducing technological barriers, and promot-
ing multi-stakeholder collaborative governance, so as to provide reference for improving the online
consumption environment for older adults.
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Figure 1. Mechanism of supply-demand mismatch in el-
derly online consumption
El 1 &% EEBTAETRRNFANEIE

BRGFAFAEAE X — SR o X B S, FEEHE A DRI N XE LU SO A
TR, A SRR AE 3w (A, e U BR ) 1 HLPR IS PR 1 o 15 I B
AR AT P S5 I AR M AWOR] S8 I S FH P X T B R ST 6 R 1 ) B S A
ZHIES, AR BRIt TR A5 B IR AN E 1 S 2l AT WL SN SR .
i 5 A PRI BT B A RN, R SR AR R S RO B XU R o A A 35
T, BURRR S B R I BEE R, AR T R U N SRR E 5 AT, R B S 5 2
ARG OR ST AR AL . AT D9 J2 T RS S RO R BAR 2 ST 3l Fy e 24 P el 2 b 9 kg, xd
B IRE R REREEEXE LR SRR R, BRI RE S0 R38R T2 18] Bt 2 32 21 IR 1

BEE LR R MR SRR, SR 5 8 i 54T i Z AIZETE O Tas AL IS AT A% R . BoRERAE
VRIS IS 4 1 B 3RS LU RE 70 15 S B BE D KR BEAR T 1 USSR KT, TV 2% 2 5 sl LA
JUR Z QBN 18] 5K )52 2P S IIRERIEN J) . AERMERAR T, BtREACZERI—ME A
WRFE R SAPESE R . W Z BTS2 50A%E, KRR 7 2ERF AR TRk R+
MIZERIVELI R . FRBE TR, B ARG LR, BBy, [ SHEMaE I UL RS
W FEARRB LI 22 5N E 2N M [14]. W T Z2FEL LIRS, J5WAET R ZERE K
W, HrefHeASEERMNEAIALN, TERMBEARSIFAREANRENHE RS 5, X5
ES et AR L (U ENER RS

5. ZF& LHRFaiLEE
5.1. itk FaESstEaHH
LT T 5 % VR T 6 X007 (35 LRI A A 4 P 22 5, SR R e 25 4 L e 9 L

DOI: 10.12677/ar.2026.136322 45 Bl RTI



It A

MARAS 22 ff iz ml f,  SEAT R AR A T PR U R 25 S AN AR S 18] o A 7 it A5 S 2 BT T, SRR
CAEM AL IR AL, R AR A SRR B R AR S I OME B LB IR F AT E R R,
Tl B2 S OSBRI BEAS AN AR5 BAR B A . #E BARBETE b, PIEERS i RS TR B R S
SREREE, XA RS S ORISR B N A AT B 33, ISR A AR T, DU 4R
P SRBURBAE 2

FEAE ANLHIE BT, P & AR VRO R R AL 5N A 25 F P B9 BAENLE], $ZEH]
FLRER . UG I BBCRF IR PNV GRS o HAZ O AE T4 JEA T BT AN 2 35 1045 J2 B A )
HRAL DT B TR AL, M TTTLE G54 G2 e [ e 6 0 1) A, Ao i PR (R 4 SR AS A2 2 I T 32 [l 4 RIS
NHES) AL E ST LI O R K 0, SR HE BB S AR, A BT &g s iAot
T B S RS i R [15] .

R R, A e AR T T e k. — T, & ALE BT RERITT K S
P BRI, TR RN ST S FTRIP AT O, B ESREA
(7] e it il R S5 44 T R RE B DB R IA 22 5, DT il N Lo A% 5 P S AT Fr a8 1,
PAORAIE (S B M4 515 S v 2 18] R 11T

52. BEXFHREREESS5RE

AT D9 J T (A7 Bl 400 ) 2 YT PXARG HIRE 3 7 e R SEAIL AR, DR L IE e A N2 A AU e XU T = B 4
R R ORI T o T RIRER, P& TR, Se MR AT. 22 5 T ae i =5 XURS: Ok BEAT L ' Dy T
[ & P R AEE B, I8 e 5t 1 5% Y e s AR A L R AT, AT 58 4 453 2 DR X B DR SRR 20 R
N T SR B AR TT LA, 165 T AR R o O B A R XU XU PR A S R, il R ST A
JrR BRI (] S Gy A PRAC S, A 4k G ] PR A A D T SRR ) il 55 KR

e PR b, MEMRL ESZ TG HE. W5 ARG 54 BT R A, AT
DAFEOR B 29 P BEA T 98 255 i3kt b, 1200 5] S G N2 B2 5 ke, FRARAT e oA . EAh,
5 FETE B G N el R A SRR (e ISR, Feri R R E e AR S R RIS B A%
i, ERE T G EEE A L EAHMEM LA, MRS SRR, A, REARAE SR AT
REZ RN — L. Flan, ol Ja A5 SR SO AL # 7 E AR T e 51 R PRS2k B2 TR
R AN BUR SIE M X B2 2N W i e e P, HLHE T ROR P REAFAE X 57

53 MEEHEFRARESSIH

BORZ M2 5 B 42 75 2B L L4 M7 s U4 5 75 SKROUBE 3T+ W [FIHEREIN AR A . 71 & Bt
Ji, JEENBOER R ZACH R RS EE N, BT ARELE AR AR AR . RS 25 A Thise
JRRAETTI, FRIE S LSRR T SR NFERITCE, MR B I . BORWT Rk e
THERTECE R 90l I E BT 5, H O E RS M T 2 5o Z R M (e e RN . R R A BTt
T, AR IS A R . BRSSO SRR IR, IR I R P ST R B b R, RIS
FEIE AT P DB DGR, D3 e 5 R A o DI A R I RAE T4

FERG R, R ORI B 3 Re L K e RS B S R4 6, DR R B
MBS E ST RN, RAESEAR SRR, S ECR 5| T 5 F G WhhE T L 25245 MR
BT REMIR S, EARZFEINAIRA R T KERMAEEE .. FEI AR, Bl
SR P AT T 455 S AN A 1 TR, 08 2 1 X5 I3 s A Bk T B < S, R A Y ML
BEAt,  F & FE AR S I T A I T e T W pe ML CR BE  I y, an ) i e 5 2 AR e B T A2 S 0T

DOI: 10.12677/ar.2026.136322 46 Bl RTI



fIIFA

ERIEBEWNCKRIR, &L T AR R WAL = R R E48, R B PRI S 2
IRIHEAT A
5.4. #Ezh%E T EETIEE

FIREAR A R, AT R R G SR T T AT, BUF IS R AR R AT
R EREMRE. PREE SEEEREHY, JHEER E R0 RIET 6 AR RIRb 78, HESIE
I FESHEZ I ERFES S TIRE[16]. RN, 70525 B X ZH W 9% E 0L HURy N, £
MEBCE A 5 T PR B KR DR S U T B T AR BEIE P [15] -

6 H S HE BEALE FAE R R 2 AR SO 2 PRI AL O SROTIN A R,
SEBEYRPRIEE R N R 55 R S B, TR RRESCE GRS N B T, eAh, RS R
BUas ORI U T A D e . ST VP0G SRR HER S5 T 2O AN AR I, SRANBUR I B AR5 BRI S
PATRETTMAIA L . IR b, W RDHRRSINE =R . B TS =07 EER KM T & W
PR A, AR AR AR R B e (4 7 3 b BT AR L B B [17] BART S, AT E AL PRA AL
RS 6 5 SR W L« AR (R DA A I i L R SR R B AT R VA, IR R I 4 R it & 20T,
PAR LR 07 SR & R it e s i . AN, S8 =05 PR RV SLAN RN e —
WUR RS 538 8 A 7> PS5 el L, DRI AE HEBE R R rp AR S S 35 48— & A VP b i, JF7E e B Ak
BB SN ALV T

6. 4518

ZAEL BT GRS, IR RGN L EL TRE ARSI KA R AT
22 5 B 5 KA UL ECT BOR T TR K 2 5 B 42 = SRHUHI S BAF T4 R . AW Uk T B A
MFRER SRR, MMER ITAEEAR=A MR RGRE | AR BI K RaZ e, SRR T E
HfE AL Bem M RS 5 RIE. BIREARS 5T S 2 oo Bk b Fa B It it A . B4
KA, =M 2 18] BAT B ARl 5 9 AL R AL, R — 2 S8 AR BCHR T TOUE LA AR AS | 22 A8 (3t 5 B G 10 At
i B I 2 4k P [ HERE T AR S G

MEZRIMAAKT, ZFL EHPTCr R RILRACE, R R IR LT EOR A AR i Se Il
FEo ZAEREATH SE I HR A DU T WK, SEHR T T3 RE T 4 it 5 L 75 SRR AN AT 9 3R
TR ] A S e iR A R, HERE T S EBOE 5 e B T R L], AOGRIRTT T
BRI EE AR, RS ARG TS 12 AT i A AR 0 -

SEHk

[11 EEBEDBAT. EEBIIATRT R B KL HEE S ARALI = IL[EB/OL].
https://www.gov.cn/zhengce/content/202401/content_6926087.htm, 2024-01-15.

[2] HEEEMZ(EEH0(CNNIC). 5 54 R (B B 4%k R ge i k& ) [R]. a2 CNNIC, 2024.

[3] Akerlof, G.A. (1970) The Market for “Lemons”: Quality Uncertainty and the Market Mechanism. The Quarterly Journal
of Economics, 84, 488-500. https://doi.org/10.2307/1879431

[4] EM. FREIRZ W AL E R BIUR S AN [0]. RIS, 2021(15): 48-52.
[6] #&HY, BfE PEBEAETFAIN] 2 REES, 2022, 6(4): 49-66.

[6] Kahneman, D. and Tversky, A. (1979) Prospect Theory: An Analysis of Decision under Risk. Econometrica, 47, 263-
292. https://doi.org/10.2307/1914185

[71 B, B R & REFHLE 24 AT PR R0 & H AL A ——5 T 2018 fEHh [E 2444 2B B A
(CLASS)H I S2iE 0 #7[3]. 22 M %271, 2023(10): 123-138.

DOI: 10.12677/ar.2026.136322 47 Bl RTI



It A

(8]

(9]
[10]
[11]
[12]

[13]
[14]
[15]

[16]
[17]

Bk, SASCH, THRA. B AR B S 2 N —— i E R R TS S O
BRI A5 R[], AN D WESE, 2024, 48(1): 40-55.

T EE REEIT R BFROAREE R R & (2024 4F) [R]. Jbat: W E{Fi#FE, 2024.

iREg, XER, PEIRRET IR, RS ETRD] AR B R AR (R 2B 1R), 2023, 36(1): 140-147.
M, $hVINT . BT TR AR S BT 2R RS BRI [J]. T B4, 2022, 38(5): 86-96.

Schroeder, T., Dodds, L., Georgiou, A., Gewald, H. and Siette, J. (2023) Older Adults and New Technology: Mapping
Review of the Factors Associated with Older Adults’ Intention to Adopt Digital Technologies. JMIR Aging, 6, e44564.
https://doi.org/10.2196/44564

M. IRE BTV HESN IR R 25 R R a®h B g [J]. PE#W 23, 2023(2): 77-79.

Rasi-Heikkinen, P. and Doh, M. (2023) Older Adults and Digital Inclusion. Educational Gerontology, 49, 345-347.
https://doi.org/10.1080/03601277.2023.2205743

RN, B, R ARSITFN. EFE R R S 52 908 TR J]. P& Rk, 2024,
46(4): 14-27.

L/MAB, BT BENRITIRT . T E 5 FEREN]. 250, 2021, 56(12): 20-41.

Chen, L., Tong, T.W.,, Tang, S. and Han, N. (2022) Governance and Design of Digital Platforms: A Review and Future

Research Directions on a Meta-Organization. Journal of Management, 48, 147-184.
https://doi.org/10.1177/01492063211045023

DOI: 10.12677/ar.2026.136322 48 eI



