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Percentage of doctors citing reasons for switching
organisations (2025)

Excessive workload 49%

Lack of recognition/appreciation 47%

Burnout

2 0 /() Personal circumstances (e.g.,

relocating)

36%

32%

of doctors are considering

o Lo Not enough opportunities for
switching organisations

career development/

27%
advancement

Not being treated with respect

and dignity 22%

Not enough autonomy and

flexibility 21%

Other 6%

R Q19: FEZ KRR LRI UL RBRIR?  (BRANRN KA )
CHRRE” R« 20: A AMRAE SR R E R A2 U DB R BT (R — 4k A TR, 2025¢E12 (3
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BI3: SRR, BB MR TR RE ST, W A K B R

FARZHERNE oW
PHIF5 AR SRR O TR AT 5 2 0.
EREabs
& F]
FEARWTIE 0 . 5
2019 2021 2023 2025 AP
(# % 20264F)
P TR BRI T AR £
WAL
HHEN 68% 75%
ORI ERE
2019 2021 2023 2025 AT

(B E20264F)

T B A= B T e [ 7
R IR, TR AME AR

N
WARE
BRAE M 59% 71%
L N
2019 2021 2023 2025 ES R
(% 20264F)
VR Ql4: SR, WIEZ KRR LRI LU T T IMAERIMRIR ? SORoRIE: DURKET T2, 20254E12H (32435 n=6
00; Wi%#n=6,300) ; 20234 (n=2,300) ; 20214 (n=1,750) ; 20194 (n=1,823)

B, RETUFMARERF T — MWL (EA3)  RXFEAR IR R T N LR A8 TR AR B S, 76
FRATV AL A X B 2 v, AT T0%HI N o i AN T e T RoR S 4 B A B T 2 W B T 75 5

SUAERAEALL, PR ELE Z 0. 60%HTH 37 Ron tHRIFE 20255 BEAT R I ARAS TR &, T20235- 0004 7%, B
B EANENE BTG LA, A4S SRR 1 PR A B R A B UZ X, TeRMIE B T RIEAT AR .
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W ERE SN AT B IS TR SR, RN AN, BN E MRS R E T, B
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B4: FERZHKEZ, R K 2 EAE 2 e Bk

Percentage of consumers who schedule regular preventative check-ups
2023 M 2025

China

A S 3%

P N 557
o121 e ———— 7%

; 60%
O | 5%
A 35%
D e 53%
32%
kW

VERG: Q20: DL WIRTRUAR At i 16t 1
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=2, 300)
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Be6: EAFEREL FRERBIIZHIT.

Current vs. ideal volume at ambulatory surgery centers
Percentage of procedures at ambulatory surgery centers (average, 2025)
Current [l Ideal

42% 4%

30%

25%

15% 16%

General surgeons Orthopedic surgeons Medical oncologists

TR X I RE RS T R SR AE 20 194E R 2021 4R (6]l 7 — 3, SRR BRENEEAN P S, HoAbH s #RE T4,

FEENRE, SLAEPLSIT AR 3 QR 20 L9FE AU SEHEK T, T 220255 K [ 2 10% A E R . IR T 2 T3F
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FETEX— S FRRMEE R . EAE, @REERIT IR RAE20255K 5] T61%, h20194E82m T3 M E M. ¢
HE7)

REHPRA (65%) ANEPFE (T0%) #INFE—DEZERR: @RS B shse, maEgil. BIEfe
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B7: ERELRSTIBIEEA PTG, (BAERREN L LA B B ST DR AT T B 1 i K KT
T 1 AR A5 P 52 KO S B

Percentage of respondents who used telehealth in previous 12 months
2019 12021 M2025

22%
Asia-Pacific [ 45%
I 0 3%

61%

Philippines E e 48%

I 17%
5%
Australia FE e 45%
14%
16%

Singapore [ 34%

I 02 %

Malaysia T 30%
I 15%

PR Q28: fERE R 124N A, A A A USR5 R B R B L/ AR ? BERbRE: DU R ESTRTISR A, 20254E12H (
PRAEFREAR=600; 4 WEFEASE=6,300) ; 20214F (REACHEE=1,750) ; 20194F (REAH=1,823)
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RA R A IR AR T H . AERATITIAATE X Y, KL =52 —IER LA 8 WS B B e L 0746 ™ EL 1Y
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ST LLE BRI, BRAADEIR S U, MR KRB WA ATEN AR BN TR (A8

AT A 28 I RoR T ABATAORT SR 95% I AT R T 5 —fid e R LML B2 T fR i, X — BB A20
19 MT0R A T LT e BRepE AL, RZI60% 22 75% 52 15 & 1A K D0 1 B A4 Dy H 3 20 s
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B8:  mPREE A A S T A B RVR BRI

Percentage of doctors that agree with each statement (2025)
M Australia = Philippines

| am required to fill out excessive. [ N /¢

forms and paperwork

37%
tasks that could otherwise be
automated or simplified 37%
administrators to complete the
tasks | need them to do 33%
other clinical professionals to
complete the tasks | need them to 32%
R Q29: XA KBSV AR 2 MR R AT 2 KRR R R AR R ? SRR TR KBRS ATZ AR, 2025412 (4ft
FREAAE=600; TH 9 FEA =6, 300)

KREBEAE, DoRFW (39%) « & (38%) « ENEJEFEIE (33%) A [E (27%) b MZEER K,

PR, BB BORBE RS B AR B R A S AE . R IR SRS IRME W S B (SR P e T, (B
XFBEIT ORARE 2 2 A5G T7 I AR AR L Ol 95 BN R PO LIS DL N i 20194F, A — MRl st A 56 T7 621
——EBE——3R45 7 65%3 X (N EN e B AR AR, 10 a0 I b B TR

G BRyT SRS (RIS 5 R X B2 AS B S, FHUGEBUR . BRI LAL A
2y, R, ARG HREARERGEEERCE AR  (EEHD

FeGE RN 2 v E AR AR HE A A BT S, SRAMER . BN ENZJEVENE. KN ANk e 12 att .
o EBATI, SoRPGIE. e AR, fERRE A W AE R B (KD FERA TR

o By e w OO S AR N A =7 AR A G, SRR T R B RBUN —— RV R LA K 22 30
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ment ment

75% — 75% f 61% = 73% f 76% | 68% 1 71% 1 73% | 67% 1

{RB AT GPs/ TR AT TR AT GPs/ faE @ #iz ® GPs/
LRt 20 AH 2 it
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B10:  WRHLIX 7 B AR A FHATSR BE NSO T, B A T BN RIS 5 A 72

o

Percentage of consumers reporting feeling comfortable with each Al application
US M Asia-Pacific

Human support

Al listens and takes notes during my

doctor’s appt. to send follow-up notes and 060%
reminders N 57%
Al analyzes my medical exam/results and 51%

creates a report for my doctor to review NG 55%

Human replacement

Al analyzes my medical exam/results and 34%
makes the diagnosis instead of a doctor [IEEEENEGEGEGEGEGEEEEEEEEE 30
Al becomes my doctor—it provides medical 28%
advice, treatment plans, and prescriptions [N 37%

| speak to a non-human call center when 35%

calling my provider or health insurer |GGG 36%

FER: Q46: S LUFAE RN T BEAE BT (R A Hh (B RS 2 K AT IR % 2
H (R FEARRE=600; HFREFEAE=6,300) ; DUESEEMNHRE L, 20256 (

W DUBLEKERYT RIEERTZR AT, 20254712

BILL: B AEA8 i T T T E TR SR AR 2R 4R eIk

Percentage of consumers who selected each setting as their preferred one for a sick
visit (2025)

In-person Virtual

73%

9% 10% 8%

In-person doctor In-person doctor Virtual appointment “Doctor” Al chatbot
appointment at a appointment at a (Al web tool gives me
clinic/hospital pharmacy or retail medical advice,

treatment plan,
prescribes me drugs

SR (BIUERE . WEWER . FZ) HEATS
i y “ I IEAER RS R S IR T ¥ N ]
TOKERST AT A, 202565E12 7 (FREUEEFEARE=600; i 23 A 4i=6, 300)

G i) TR AR R T 4 B, S AN ) TR
IS ViE E o L I 2250 . BORRIE: DU
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B12:  BEAMTA N TR BRI R AT B A TR &, (Hd O s 55 B R AME.

WEZAERNNI =R MR Z W E B ATERIMN I =28

. [ | WIS -

TE5 W
. i it
s W

j";ﬁg E§ I PR EEAE 17% IV e A=

i TR TAE G
WA Put Bt

iR e A% 47% 2

R e 52 B BT
1278 Ee
- A A 40% oy
B 85 2 %)

R Q53 ARIARE A BUN T B TR/ AN He v ] e AL MR L AU R i 2
BIIHL? 5 Q54: TEEASERMA GO TR RE TR/ MBI, SR RREE 4

HIR?

gié WAELRST 5140 T BRA E AR RO B A, (EAN B4 (1 ABRR A A A #—

Percentage of respondents in Australia indicating use pattern, by technology (2025)

M Used in the past 12 months
M Have not used in past 12 months and would start to use in the next 2 years
M Have not used and would not want to use in the next 2 years

Patient communications/experience _—_
Care management/coordination _—_
Intelligent workforce management _—_
Intelligent workflow management _—_
Automated procurement systems _—_
Value-based care tech/population

health management ___

0% 20% 40% 60% 80% 100%

R Q47: (ELLFECTHEEERSF B, e (D &/ EMASERL RN AR, (2 B/ENALHE kA ARG, #/
FEARK I AE ) I R e S I A FH IS 2, B (3) WABAARAL L, I HAEARSKMAE WA AL ? ki DURA A KX
PEIT (RAEAT LR A, 20254R12 1 (BROEEFEAR=600; JH & FEAR=6, 300)
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Bl14: REHHREREA DR T T kR E BAR TR BT IR R R

B BTN E E A
AL R
BB
TiRREA
il
91% % <30% M 30-50% M>50%
2019 2023 2025
China 30%
Hong Kong N/A -

Philippines N/A 26% -
Australia - 26% 24%
Malaysia N/A 23% 30%

ik QL9 KT RAMAF BT MRS IRIUHT 3, e fef AL e AN A (R TR WS 2 ¢ Q36: MR A4 4R 58 I AR AR Bl i i A ok
FIEIIGEST F3K? $ORIIR: MUBA RN KX BT RTRIAE, 20250120 GRETFEARN=600; 1434 fn=6, 300) ; 20234 (
FEARN=2,300) 5 20214F (FEAHEN=1, 750) ; 20194F (FAKn=1,823)

NBRRRATIIRFE BRI WSS 10— AT . 1 4283 P B 1 75 SO N AT TR B2, DR O I AU i T
WIS RS, DEFGIRSIEEIF KRS R, RRE ST R s, Mg irad, SR e,
W, 25 H R FARERGER, WA FSEL RIS EAR A SUE D TR R, fE5e5 H aa sl m
wigth, BATTE O3 AN B AE W) LD sk, R B E R EM L, JHRTI R E A SN E.

WENAZAMA A A, FE RO IS 57

BRI BA NS, (ARBIDSREAA R HZRT ISR 1. EREEEET B ZAR, XS HE RS
FHEM, LB ERFE 21 DL
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gi R, BORFRXN AN R R IR R UESE ) 1. N B REATE iz —3lR, R TR BELHETEAES . B
NS, IFSCRFIRR B3R

SR, H T2t XA AR ) T BV R AR 2, B AR s AT RE 78 S BRI P IR . LR Gy B2 AT 1Y
CHTIZ . ARSI ST 6 S0 AN DR LUK — M ti. Blande s E, K2 B0l 2 e - A Aoy v
FEFF BN ——1X 5123t X Sttt I3 o5 3 S A R TET 17 24T 42 i o ) 4T BROKT B

RE BB RR MR, B - NMENGB& I —. BOH NEREFH LR, 5197 E, HERIS R R
o MR UIMARG S, EAHRIHRET B 8 E 2RI BRIE f— MR I RIS LR

2. FESRBSREIIAT, BRI ERE

WA REA L L REZUFE, BIRKIRE R EEA OV S AR AR A, A XN,  “HETIRS
RAEH MRS " GETIREREE, NPS) 5 ¢ detractors” (ZHi#) ML, B M TREMEZG#HM2. 565, H
RSV Ry KT REE R & 2R (HA15)  (EENFEZJETRE. FER AP EAETY, T ER AR
AR AT 1 3 2t DU

SRT, FFARPTA A R A L D EORA R RN D ) LBl o AN R A MR e B e A AR LT IR S5 R it
PTRTBEYE. AEBATHIWE T, WA DX AR B ORBEAE 5% 1) L2 7 AR 22 1P B K R R —— R = iR de . B
%ikﬁﬁm?iﬁﬁ%ﬁ%ﬁ%%W%**ﬁm%Zﬁ“%%W%”*fﬁﬁﬁﬁﬁ,ﬁ%%&ﬁ*ﬂ@%%%
S

(EE16)

PETT PRYS: 5 BRI, i e BE VP 23, A i [ e i B A A 220 R W v i B s R R A o K R LS S B A
s DA GRARAS IR DR - Bl i 8 it

RAKCT T HANN TR RE T CLAS B Ak 55 S0 e SR B AR 359 R 1T AN ] 3oy | s AL B in 2047 il AL AR L
SR, AEBRAINE, AFI60%H B2 AN A TR LIRS T RGN R L B . HEE DA B
PRI IR IR AR T H A RS2 s

R%, KRS E T IS, FER S W55 ORI R ALY, K f BEAG AN W7 K A H 98 T B e (o mT
BTEFRS
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Bl15: MEARIRZR R B A A =

Percentage of respondents, by promoters/detractors (2025)
M Detractors I Promoters

Likely to use other services from the same
Unlikely to switch healthcare providers provider

2.5x 1.9x

FlE: QA1 BIEXIRAVIEH 2 KT REE e T IS Fet# 2 ¢ Q42 BIERIRA VI JEA 2 KT ReAE Ml —3g it JRptE 2 prakz
IF RGO IALIRSS 2 PORIMCIR: B RS RTZRH A, 20254E127 (BRLEREAR=600; 1 9% FEA =6, 300)

B16: (EWKIIX, T 2R o ) R S B i R R R A

Journey potential to disappoint
(potential to create a detractor)

4 H H H n n
Risk for disappointment Moment of truth
S i 1] P PR I %
HEVFH . WMRE e RE Tz —
(EFREHE ) SCREF UM
CI SRR 1) Resolve bill/
coverage question
TptNPS Schedule an appointment
26pt NPS
Pay for bills/file a claim Navigate care 36pt NPS
18pt NPS
Research and choose
a provider Frequency
33pt NPS of moments
Receive healthcare W T 2 (e 2
o 27pt NPS YR E MJ, .
B HRMEGRRIC T, IR
Table stakes moments Opportunity to delight
Journey to delight

(potential to create a promoter)

R Q38: EREIZMNHN, BRERA ST R HE AL LUT 2, SR/ A
JEE BN T s b A 1 A A R SR X A R T IR S AR I R e ?

BN ? ¢ Q40: XIRAPIFEL K

e TUBERZEST ATZR A, 20254E12H (BROLHFEAR=600; ¥ 9% & FEARE=6, 300)
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3. EMETHMMERFE (VBC) R

et B PR FSAATY IR 10 DX AR 4 TRV R i e — R T0% P I AR AR T BEAE I PR R 5 ] R4 I 2 (B A4
NI ARG 5 SR DR S SRR IS ), Toidod i i gk AU B IR T R . W3 )2 5 2 — R i i D7 R N R
ST O R & IRHACR, FFEILE T

R4, BEPARETHERZL, HBELEMSHRAMRRNAR, #
B AERF AWK HIH B RN T R R R

SFMERIYE (VBO) mIRERMERNX —F RS, FONVEME 1 2 MiZ DA 5o IR B A i E R B
o FEPRZEBIZM, ML RARAE L 7 5 SRR B, IhARefEsh AR tE e (). 1R Mg bR AL Re R, JF
HERETIBACE.

DI P PR e e 3 Sk IEAE I 5 o 9 e AT EDBE (K2 WA G 0 41 (DRGD AT ARSI (bundled payment) [RRA, VLK
HOMI “HEAERESG”  (Healthier SG) iHXl R LATIB M sl A0 N A 9% SR10, KZHATA Vb TVBC (Hirfa%k
RERST) SR AR IR B, KA DB 5 O U6 S 28 28 rh N 45 SR 2 T s AT 2 T 1) 5371

MERAEN . ERIMTEEMEES (56%) , BE—LRIAEKR, SHWEATHLL, A4IDEXTVBCE A E B, i
FRHIVBCREE S M B P AR . BB EWEE UM E S RERNYE. (EAI7)  EEASEY, mRETE
UEPM . B AT SRR AR R 40 DL S SR AR 4 o 7 4 —— X L (RN R AF VBORE XA nT A it . AT I3 R P F0AT BORT AT M ——Ath
I8 S = FE [ VBC o

S ARAE T Im PR LA (KR, £ T VBCAR S BT i (RE B SRR R . AR =002 — IRAERERR, HATENA
O 2 St 1 B M N SR

e A ZRAE S RS 5 B AE =2 TR AT 3l :
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E17: H20235EDK, EASTVBCHINEE Frigin.

RN ETHES AR H K KGBR = R R

Percentage of doctors indicating top-three factor driving
increased interest in value-based payment models (2025)

It is a more efficient model in
managing patient care

It improves patient satisfaction and
engagement

0 It delivers higher quality care for
0 patients

- It is being encouraged by
of doctors today indicated healthcare insurance companies

they are more interested in (incl. HMOs) or employers to
value-based payment access network or preferred rates
models than in 2023

Success is being demonstrated by

value-based payment models 43%

27%

It reduces administrative
complexity

There is greater financial upside 23%

HVE: Q40: HPEERTALL

AR BT A R AN REMIREAE LA L) WEER 42+ Q41 N AEIEx
MBS AR IR ? 55 ;

12 UUEA R 20264F 12 F W0 R ZEST AT 2R (BROLFREACR=600; 1 $# FEAHE=6, 300)

o APFOTAMR BT T A A T R R AE,  DUARHEGL A SRR bR . B AR B MR .

o FETTORNES 1T, $RAEE TR AR AE A PR AT . X OB S e KBRS R B T 5, R OT BN ES R
T K58 R AR AR SEHL -

© IR RTIZDRE S N GO S R SR I SRR PR, R 55 R RA KT B E et KSR
JihE AN EIBUAT R AR R b o PRI5 N AN 2 5 ISR ARG BT . A SRR 2, OE T R IR i RE S 1 2 55 A
A I (R R S5 R R, SR B TRl U5 3K
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4. BN THBEAL SR

MR DX ) SEAT 7 ANFR AT R Mok NS, XL LB

o B NTE BN S H R, TAEDhRE .

o HMERZERR, RRIIHET N TR RE.

95% I EETT IRAE T A N TR BER B3 ORI . AR B B H . i — 2 CAE N LR R4 e 12
ANA AR SEEL T A BB R

BHFERE RWSE. ERATEE S, WHRE I AT GERE BB A I 7T Mk BRI 7 (65%)
o RV BRIOREE R (58%) « RESNL (55%) « EHEEIAT (50%) , PAKTAZLIZHE (49%) , MERE T HE
Ao AY e A8 2 AT s ) R

SRR E B PRI A SO B B MRS, BT AL LA RATBORR TR E. S5UEFNY, ¥F2 i 2 i
A EE ARG ——BI N AR . 22 ARG A (A SN2 R & 178 21 BL AT 3K 77 b ) LE A5 R B

SR, AT AT AESC BT B S AT 1 BAR RS o BT BR Be M 1 — AN i L300FIAE ) [ 57 > I PR TR 3
SRR, 12 B HGEIEE0044 A IR R EE A= e . S, Hrhns b B BE MR FTATIIRHLES AN (PEACH) K TR
R AL B IE SRR, (lm KB AEREEREAT RAT B 012 . AR BRI, F AOSRIIC FAER 314002 1T
fIfEr . E250004 ARl B, PEACHEREEFIHITH 1660 EA /N o 1224y B A i N T REAREE AR R AL 2 7 400
JIREWRER, AR B A 1P 2 I 55 A BEAR 1 £052% . IX e S BIHARIL 10 LA e PR 53 7 M2 & AR RS B 28 ) 7K
W, MAREBAARAEZ E&NAT.

HER L ZE M R MR ). 578 JIBMEANIE E R R BN ), MTARRORA LY o O T S i A A T e A1 i T
H, HHBRDHERE R MR M e . fERORTT I, AT IR B n ZEE . IR A0 S 1 PR K LA
SRRIIATIGEL . fENGUTIH, IR BB T HO)IIAE  BE,  TAME 5k e Ag 25k, US55 80 ) AT
FEAERTAE, X MAE B R de ki, AR E G 15 24T 20

LR ARG 1 T/ B LI R 28 1, AT s BOCHE AR, JF R R TRMER B . 9132 25 57
B A8 A LB RE S IE RO, BASTAIN 8 REAREN A T —— X AR AAT ANLIR AT . RS REL o, LARE
BRI TARRURE 5 R TOMERL I E R IR R LSRG 1F BREH Be TTHmUE 5 R 224
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5. WAEFARNSER

T

i P I 2 P 2 6 8 WP A X 7 400 3 8 o K0 (I A S I — o e R RS AT LB A2 15 DA SIS A2 A2 FHL 1 S e 201

?¥E

XA A IE NA R A TR 5 ImPREEAE RO R 0G . AB B BRI 06 LA B I PR 65 SR 2 IR ARG B HLAS 3 78 70k Sk
B R . WL —BERW], R0k SFERGNE, B RS R A BRI B . AR, BRI PR 2 A AR 56
W5 B e ) SRR P S VR TN L B R ) 2 O A DR AL P 4 BRI 55 BE AR AR G . IR PR R AR 22
RIS B R A S B R LS I —— B R LB R IR I S R AR I

I PR BR AE I 22 060 A U ARCHA (X B2y 45 3 i K ) SRS AL S 2 — . &
R HLE BRI ALIB R 1S DASKILIE R 52 FH H) R s A s

HATHIH AL ROB T IX— o FEBRIE, 2337 LR I 90%ER A= R i PR 28 606) £ 3 AR I8 A7 SRR . SR
ANBIASBETNANNAAT T ZUR ST T R GRS S LA SR R, BRI AT R 405 J o e B 3 R A ) S 7k
Vo [ARE, AB—FR AR, AAIPTERIH R DU B A PRI PR 22 56

PR EEAE S SR BRTT R R A G B, % ) N L BB RE A B A QAR 0 R B A 1 LA VU B 2 0 3 [ Ay
o MMEFERIEEYT (VBC) AR I R B A AR b v A B AR R AE R . T St — | EAE M o s L2,
BRNRA N HAR SR IR R R AR R

SEISHAE, KA PR B A R R R R SRR A T s 2 b S A A S B TR feftsie
BN RBCE REE s D9l PR R A Rl % SRR HSIRVE B W TIR K IO TR S SAA] S IMERIB R ISL; IFikBRAETR
[EZ 5REH LR IET .

SR, FRATATHE AL, AERHIX, 4P FRAR 55 )RRk SRR B —— BB SR HOR . RIS B R 8 LU AT R AT BA
I ERIRRE——F HEAFEA L . EIRAFL, AHS—8aEA (35%) FoRfbiIIFA SR IA AT ARG .
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TR KA R ATy, KA =702 — I NIERE TN AR & AR TARRARIRR G, 29% 9 AR ITR
P8 73 AR IS 18] A AR TE A EL AR S0V A0 9 B Y R e KT

IR B TR 2RI Tk, A = AR ORI UK

o DR T DR AT 1 A DA 1= A g LI 20 1) 4% 48 FE AN VRO HE RS, R A G, TR, SIS
AT YU U T (1996 7B VA o

o FH LIRS RTEALEXHFHEAE (eNPS) SUMRCKN M SGESE i, JFRERS 7 4 o 7 3 Sk RS 22 B i K
R o

* RN S 58— A BRTHIRN . R4S 5 RS eNPS Z [ IEAE R G R, 2 JAT BRI T o —
BRI BORIZ

RN RZ H5REEREHR T, BRAA TR, SRZImR N FOA R B RE 22, R ATREImPE . R
@%guﬁkﬁﬁ%mﬁ%@%oE@ﬁ%ﬁ?%%ﬁﬁ%%kﬁﬁﬁ%ﬁ%ﬂB,%ﬂ%%kﬁﬁﬁi%%*ﬁﬁ
.

St 3 A i AR SR T BRI M
AT LTI, FFIAAEY AL,

ORI 2 7 A — NRF I  Pris ME A BT P RO G IR e A48 BB VB AL EI2 s, &
TR ik, TIRALE . T4 i A HC 7 WAL 3 2 BE N UMM R 2

P AL HFE 2 AL i M4 -

I BEFSOTREERAES), WKEFTMR, TSGR RN SR R K X % 7 S ) e e 7 i B i 72
HIIRSS AT . BRI “SRHRIN 27 , FEREN RS AT B HERE(E (NPS) , FF@E TSI IS A B R 82 ik
o W RREE S PEATK R EE), HGE AR BN 5 AR & R

2. MBEIRHEFER EFRPERE,  IRREE A T AR B A H 28k )5, (LX) largely ARAFEISLHE
o i MNSRITERPMARE S, KSR BN S B AR ES G, SRS TR, AR BT RTRBIET e XS
J A o

h=inl

~
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3. ETBAEKENIEHEATEGE. A3 HHRRERB. FRc R UL oA TR I C w47
SR, HLEEM E T B S R TR R AR 2, AR THEE

ARBATZIC0 R TVRRFFL B R AT RTT, BB R 5 SR ME PRI R R AN 61
RN £ DL HENTESRRGT, DIHTTRRE

BERIRT: RRERH™. RIPFHFHRE.

BEIFARRIT YT R, TR BT RS BALR s A 0e, #emin S oRETIE . IR RIS T ARAME
ﬁ%(ﬁ%%ﬁ%)%%%ﬁﬁ%,ﬁﬁ%%@ﬁﬁ%,ﬁ%%%ﬁﬁ@%%%%ﬁﬁ%ﬁﬁ\ﬁﬂﬁWﬁ%
iE

DAL H LA L2 4 -

L HEMRITSEDER.  HIL60%H T W F LA h i 2 By e 55, Tl RIS A4 S B8 2 1297 i H 3%
BENTCIEL. g iR, 2. 2555, HIEFARME TR 8 & BN OrE I T 1S BEarp i BRT i S5 1R 4L
o RERERE R A . SR, JFESLRESRTT EE A IMERI R R TR ST E, A KIE
FIEMNES RGNS, eSS RS

2. MARREEER S LABEEPA — NB AR f B, IR QLU ERZ AR B A RS R I 2
TFo BRI T, FEME. TIPSR EEAT A I P HEFAE (eNPS) 27, DABAE 38 B0 R
ZEFR R KT DA B T RE A 03 TP & LR . SR)a, A7 R G 5 T

3. BATLERRBEIRA TAERE——HRBRARA RBFIAT . ImREE AN IR A TR RERE SO I R A2 B T AR

J7a, SR R A S0%AIE & R TIEIT H REBEN A I Br. ZHEHE R A 2 BB R IR BB DL IR R A 2 1
A FTIRBN . LR ey AR, ST IR T I SURI AN N ERRE Sy, DAY RRARRTT . AAT T R EOR I
IRBELEGINRAE, AEABATTRO e Y SRR . 35 B 28 3 N T8 R 2 ) PR B A K AR RUBA L B ] e e e, TR e
55 AN e A AR 152 U T R FELAR R

ARBATZRICHN:  IBEEAIRORFR 08l CABE B 9 hLe OB T IR S5 B 2Rt T ok B SO 77 R RGAIE
PRI B E R RANBE T AR H M sE S .

4ijk: W5 AEAH AR T &

255K B B 7R RSN M X ) S AT SV S R K 2 B AT A A, TEMORRE . EVRE. EQE e T AN SR T2 4
ﬁ%&ﬁ&@zﬁﬂﬁm%%z~oM%E?,EM%EMEE%EE@%%%%%%,E%ﬂﬁ%%@k%#%%
L2 A
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AL HFEZ AL 24 -

L BAENPACERES BBRIAND . RG22 55 . PP Er . JRaki2 WA (i e 5k A 25 B8 & D — R i — B0
Zel3, (RS (R RO (TR BER S A 12 5 o 12 P RIEAR 3 O 48 B ok P4 I AN SE A S X 0 i B AR LR ST i 55
o HWFHATHIEIERANTTRIRE: 2k N S81X — nEATH AR

2. BERE, MIEMNT K. WHIHFERS 5FHOFEEALKKE ST 0 N 25507 U ER ) 2 1
PERAE . AL R RN RIS R R B SR . ENTRAUEY, SEN&EIFA SRS Ik R

3. MRAANTERY RAFIMEGES . AT LU HIZ5 L RO I E R (5 5, IFEFEMEI S
o T P B B R X 24 il PR A1 24 T X EL B P RE SR LN ELER RE . (R IR IR 57 3 A BRI T 32, N TR REA Bl
TRIE — A E XTI ZE A 3.

éﬁﬂgﬁ%ﬁﬁ: FEAAZ 5 H ROBAEL 25 15 R T ok B B2 . B2 SE S LR RN IR
ERES.

g

BN, 15 RS K BRI T ERT RGREE RO R, IR AEA TR A N TR RESRA T
— R AR AR AT B AR T 58, IR R 2 SO S AR % g SR A

R B R EOOINE ——HE IR A T B . RS BRI MLE, W TE TS G Eis g R/ mas
FRUL, BUEHGE AT LRBUT B

BRI BANA S, BICEY . IERmAAIRIRE G, TR E GO IL R 4hE & KA, FIFEREm
FEFEEE. PRNEE SEAERRS RN, JERE 2 RS —— N R E & 35403 .

! The 2025 survey included consumers in Australia, China, Hong Kong, India, Indonesia, Malaysia, the Philippines, Singapor

e, and Vietnam.
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