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CASE MANAGER
Everyday user of ClaimCenter
who works for the insurer.
Desires more automation & analytics
to reduce manual inefficiencies.
Key focus:
FROI triage, Claim management,
return-to-work & workflow efﬁciency
\_ Workers’

INJURED WORKER

Claimant who works for the employer & needs
1o report a claim.

An underrepresented person in need of their
own digital experience.
Key focus:

Easy, assessable claim payment status
& appointment communication

ECOSYSTEM GOAL
Enable seamless FROI reporting, smarter coordination, better outcomes, and a modern digital experience for all.
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EMPLOYER OTHER
Includes employee representatives Medical Providers, Insured Representatives,
& know as the Workers’ Compensation Nurse Case Managers, Attorneys,
policyholder, Physiotherapists, Specialty VVendors, etc.
Seeks better experiences for account Kev i
management, including claims. €y Tocus:
Efficient collaboration, secure data exchange
Key focus: & timely updates
Policy management, return-to-work
strategy & cost effective outcomes.
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Intake FROI Investigation
Claim reported First report & triage
and basic information of injury claim Claim investigated,

collected established risk assessed,
and initial plan
AN established
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Return to work Resolution Closure & archive
Claim resolved Claim closed,
Worker supported through settlement, documented
in recovery compromise, and archived
and return-to-work or other resolution
planning
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